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Minister, Members of the Judiciary, Ladies and gentlemen, I am very pleased to have 

the opportunity today to welcome you to the presentation of the report of the Support 

and Referral Service her in Dolphin House – a service which has been delivered for 

over 12 months by 3 NGOs working in this area. 

 

The opening of the Criminal Courts of Justice resulted in a re-organisation of the Civil 

and Family Law Courts in the District Courts. The establishment of two additional 

family law courts provided an opportunity to reduce waiting times for clients. 

Coupled with that was the opportunity to make better use of the office 

accommodation, so as to provide a more holistic service for court users.  

 

This service came about out of a meeting of the Eastern Regional Advisory 

Committee of Cosc, the The National Office for the Prevention of Domestic, Sexual 

and Gender-based Violence. I am delighted that the three organisations providing the 

service – Women’s Aid, Dublin 12 Domestic Violence Service and Inchicore 

Outreach Centre – had the vision to come together, and provide a consistent and high 

quality service, every week-day morning. 

 

As someone with some experience of the family courts, I have seen first hand how 

difficult it can be for some court users to reach a decision as to why they are applying 

to the Court, much less what type of application should be made. I am aware that the 

timing and type of application can be very important, especially where there is a 

suggestion of domestic violence.  

 



Therefore, I am delighted that this type of service is available on the ground, here in 

Dolphin House, where women can make informed decisions about their future. 

 

I am also glad that we recently learned of the cost savings achieved and better service 

provided by the joint co-operation regarding referral to mediation services by the 

Mediation Service, the Legal Aid Board and the Courts Service.  

 

In accommodating these groups with facilities - as we do others here today and other 

groups such as Amen – the Courts Service is ensuring a wide spectrum of advice and 

options is made available  - in one place – before people of either gender decide to go 

into the courtroom. These are services of support, sources of information, or 

alternative routes to finding a solution. 

 

I am also appreciative of the valuable support which having a service like this on site 

can give to the staff of the Courts Service. With shrinking public service numbers and 

increasing numbers of applications, Courts Service staff do not have the time or 

training to provide the levels of emotional and practical support required for people in 

this situation. This partnership provides clients with the support they require, thereby 

helping the staff get on with the important business of supporting the Courts. 

 

I would also like to use this opportunity to thank Eoin Manning, Ellen Foley and the 

staff of the District Family Law Office for wholeheartedly working with the three 

organisations. It is unusual in the Public Service to have to share a building with many 

organisations  4 of whom are made up of non-civil servants. I am delighted to hear 

that from the very start, all of the staff have been working to make sure that this 

project –with three of those services - has been a success and have played a key role 

in encouraging women who call to their office, to seek the information they need here 

on the 4th floor. 

 

Finally, we are here today to present the report of a service, which is a fine example 

of the State and NGO sectors coming together to provide a better service for the 

citizen. All of us here today are acutely aware of the pressures on resources. This 

project shows that with some lateral thinking and goodwill, a better service can be 

delivered to the citizen with very little additional expenditure.  



 

I am glad to hear that the service is to continue here in Dolphin House and look 

forward to hearing about the possibility of replicating the approach in other locations. 


