
 

 
Women’s Aid, 5 Wilton Place, Dublin 2. T: (01) 678 8858 E: info@womensaid.ie W: www.womensaid.ie                                                          

National Freephone Helpline: 1800 341 00, CHY 6491 

1 

 

 

 

 

Annual Sta	s	cs Report 2011 

Launch Presenta	on 

Women and Children’s Experience of Domes	c Violence                                              

as told to Women’s Aid in 2011 

Deirdre Campbell, Manager, Women’s Aid Na�onal Freephone Helpline 

 

Good Morning all, Thank you for taking the �me to come here this morning and show your support for 

Women’s Aid as we launch our Annual Sta�s�cs for the 10
th

 consecu�ve year. Building the picture of the 

experiences of the many thousands of women who have used our Helpline and One to One Services is an 

important part of the work we do. Women tell us of the importance of having their voice heard when they 

feel silenced by fear, even long a,er their abusive rela�onship has ended. This morning I would like to tell 

you of the work we have done in our Helpline and One to One Services in 2011, and of the women who 

have shared their stories with us, who trust us to support them and who seek safety, peace and solace in 

the few stolen moments with one of our support workers or volunteers.  

In 2011 Women’s Aid answered the helpline 11,169 �mes to women experiencing domes�c violence,    

family, friends or those working with women experiencing domes�c violence; listening to over 12,000    

disclosures of abuse, including being constantly cri�cized, put down, hit, beaten, raped, hospitalized.  

The Na�onal Freephone Helpline supported women for over 2,000 hours in 2011.  

We understand that making the first call to our Helpline can be a difficult step for anyone. We hear women 

struggle to find the words to describe what has been happening to them and to understand the abuse  

perpetrated against them. Women are hurt, confused and horrified about the pain they are experiencing. 

They want a life where being shouted at, put down, beaten, raped and controlled is a thing of the past. 

The difficulty in speaking about their stories can mean that women struggle to find the words to talk to us 

or hang up the phone when we answer it. In 2011 we answered 707 silent calls, and 2,531 ‘hang ups’, 

where the caller immediately ends the call when a support worker answers it.   

Silent calls are valuable support spaces where a woman invites us to sit with her in her pain for a few     

moments. Some�mes a silent call will progress to where a woman will speak about her experiences.  

Some�mes, it will be a call where a woman speaks no words at all. In these calls, Women’s Aid Helpline 

workers offer gentle and encouraging support. We know that speaking about the abuse can be a daun�ng 

prospect and it can frequently take a number of a;empts to begin this process. 
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Women’s Aid supports many women experiencing domes�c violence, their family, friends or those     

working with them. All that we do aims to ensure women’s and children’s safety and hold perpetrators 

responsible and accountable for their abuse.   

Let me tell you about Amy; Amy is a young woman, a�ending college with her whole life to look forward 

to. The world is her oyster, fortunate to have grown up in a loving family, to have received a top class      

educa�on, she excelled in her leaving cert gaining 6 A’s at higher level. She got into the course of her choice 

and the college of her choice and embraced a new life away from home, returning to spend �me with fami-

ly and her younger siblings every other weekend, she was finding her way in the world. One day out with 

friends in a college café she met Jack, he was so handsome, so confident, so into her.  They met in that 

same café every day for two weeks, cha)ng, laughing, and learning about each other. Then they started 

going out for nights out, mee�ng each other’s friends. Amy would cook dinners for Jack and they spent 

many long hours together. When Amy would go home Jack would call her all the �me, telling her how 

much he missed her, asking her what she was doing, who she was with, telling her he wished she had 

stayed with him for the weekend, he felt like dying when she was not around. When Amy returned to      

college Jack would spend every minute with her, he would walk her to lectures and meet her a+er them. He 

insisted they spend all their �me together. When she went out with friends it caused a fight, when she went 

home it caused a fight – all because he could not be without her. Amy stopped going home, stopped going 

out with friends. Amy’s Mum phoned the Women’s Aid Helpline. She was distraught about the daughter 

she was losing. She could see Jack’s control stealing her away, Amy’s need to check in with him before she 

did anything, her fear. It just didn’t seem right, and yet she couldn’t seem to talk to her, Amy would get so 

defensive of Jack.  

From the people seeking support from the helpline we hear that the most common form of abuse          

experienced by women is emo�onal abuse, with over 8,000 disclosures of emo�onal abuse in 2011.  

For Amy this meant being shouted at; constantly ques�oned; being followed, constantly phoned, made to 

account for her whereabouts; having her friends put down; being controlled so that more and more of her 

�me is spent only with Jack.  

For other women using our services this emo�onal abuse means being     

• constantly beli;led and cri�cised  

• being blamed by the abuser for the abuse 

• being lied to or lied about to others 

• being followed, stalked and monitored both while in the rela�onship and a,er they leave 

• being harassed by phone, text messages and through social networks; women’s access to internet 

either curtailed or monitored 

• not being allowed to care for children and being forced to watch as children are verbally and physi-

cally abused by the abuser.  

• being threatened with weapons including threats to kill the women and /or the children 
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Women tell us of the invisible scars that this emo�onal abuse leaves them with, the fear and confusion it 

creates, and the self doubt and self blame. They tell us of a fear that no one will believe them, that they 

can never leave because there are no bruises or scars to support them in their story.  

Elizabeth called Women’s Aid many �mes. Elizabeth was married to Peter for nine years. They have three 

children, Ann, Alex and Jane.  Elizabeth le+ Peter 2 years ago, she was expec�ng Jane and a+er an incident 

where Peter beat her so badly she nearly lost the pregnancy, she fled to refuge with the children. Elizabeth 

is  fearful for her children’s safety and wellbeing, she cannot eat or sleep when they go to visit their Dad. 

When she lived with him he used to beat her up in front of them and stop her going to them when they 

were upset. He also hit them saying that they needed to be disciplined, and would lock them in their room 

at night. Elizabeth is struggling to support her children to have a safe rela�onship with their Dad. When he 

takes them for his access visits, some�mes he leaves them on their own, in the house or shopping centre, 

calling her to come and pick them up. He has also prevented them from speaking to her for days while they 

are with him, and he constantly threatens her that he may not bring them back, that she may never see 

them again.  

We listened to and supported women like Elizabeth who describe the physical abuse visited on them over 

2,000 �mes in 2011. 

For Elizabeth this meant, being hit, punched, kicked beaten.   

For other women it means: 

• being thrown, pushed and blocked from leaving the house  

• women being slammed up against a wall 

• being held down and choked to the point of nearly passing out 

• being stabbed with knives or other household items 

When a woman speaks to us of incidents that have happened to her she very o,en speaks firstly to       

confusion and a feeling of fear. When we support her to look at what has happened to create this feeling 

we very o,en unpick a thread that starts with a descrip�on of a good rela�onship, just some shou�ng, an 

odd push or shove but quickly we hear how this has led at �mes to the woman being knocked over tables, 

punched, kicked, locking herself in a room in fear of her life. No woman arrives at a point in a rela�onship 

where her ins�nct is to lock herself in a room in fear or flee from the house in fear without control,         

in�mida�on and/or physical abuse having been perpetrated against her.  

Domes�c violence con�nues to be the most common context in which children experience abuse, with the 

abuser of the mother being the abuser of the children. ‘Children First: Na�onal Guidelines on the            

Protec�on of Children in Ireland’ iden�fies living with domes�c violence as a form of emo�onal abuse.   

Elizabeth tells us of how her children witnessed the physical assaults against her, how they were slapped 

and locked in their rooms, how when they go on access visits they are le, on their own, or abandoned in a 

shopping centre.  
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In 2011, 44% (5,022 calls) of callers to the Women’s Aid Na�onal Freephone Helpline disclosed that       

children were present in the home where abuse was happening.  

This figure includes 2,076 disclosures of direct abuse of children, including 1,752 cases of direct emo�onal 

abuse, and 258 cases where children were directly physically or sexually abused by the perpetrator of their 

mother’s abuse. It also includes 66 disclosures of where children were being abused during access visits. 

For many women who call Women’s Aid, protec�ng their children is a constant worry, both within and 

a,er ending the abusive rela�onship. Children con�nue to be at risk from the effects of violence during 

the rela�onship and a,er parents’ separa�on, and protec�ng children is dependent on protec�ng their 

mothers. A mother who is protected from her abuser’s abuse, is safe and supported by the systems, is our 

natural ally in protec�ng children.   

Domes�c violence can happen to any woman and is some�mes referred to as the most democra�c of all 

crimes. It knows no boundaries of race, religion, or culture, of class or disability.  

In 2011 we answered 308 calls to minority women, including 74% migrant women. 16% were women with 

disabili�es and 10% were women from the travelling community. Given the diverse popula�on of women 

that we support Women’s Aid has sought to improve our accessibility to women for whom English is not a 

fluent language. In September 2011 we started a new telephone interpre�ng service and from September 

to December 2011 handled 13 calls with women using interpreters. This is a valuable service reaching out 

to women who, isolated by their abuse, are further isolated by their language.  

Let me tell you about Xiu (shoo); Xiu is from China, she speaks Mandarin and no English, She came to      

Ireland with her Husband 6 months ago. Since then he has kept her prisoner in their house, he treats her 

like a slave and is only too willing to use his fists to ‘get her into line’. She describes herself as his sex slave, 

he takes it as he pleases and no is not an op�on, she knows no one here and has nowhere to turn. The last 

�me he beat her she ended up in hospital as she lost consciousness. She is now back home with him. Xiu 

doesn’t know where to turn she cannot leave her Husband as she would be unlikely to get access to any 

state supports. She cannot return home to China with a failed marriage or she will be cast out of her     

community.   

Sexual abuse has always been a part of domes�c violence and includes a range of different behaviours. 

There were 477 disclosures of sexual abuse in 2011. This figure includes 184 cases of rape. Many women 

find speaking of the sexual rela�onship with their abuser difficult and at �mes struggle to iden�fy coercion 

and forced sexual ac�vity as the crime of sexual violence. But sexual violence, even within a rela�onship or 

between ex-partners, is a crime. 

• use of degrading language about sexuality or sexual intercourse 

• using force or threats to gain compliance or avoid denial of sexual ac�vi�es 

• sexual assault and rape 

• women being raped in front of the children 
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Financial abuse con�nues to be an issue for many women we are suppor�ng, with 1,399 disclosures in 

2011. This includes: 

• being denied access to employment and to household monies. 

• being forced to take out loans in her name only. 

• being forced to sign proper�es over to the abuser. 

• being forced to beg for money from the abuser for the daily needs of the household. 

• abuser jeopardising woman’s employment. 

• abuser withholding maintenance and lying about his income to the Courts. 

We hear from many women that the current recession has led to increased incidences and severity of 

abuse while limited op�ons have trapped them in the rela�onship. Women, and our Helpline workers and 

volunteers, have to work much harder in this climate to iden�fy possible supports to leave an abusive    

rela�onship. 

Womens’ rela�onships with their abuser can vary and include current or former male in�mate partners, 

male family members, other known males and at �mes female partners or female family members. The 

majority of our callers like Amy, Elizabeth and Xiu are experiencing abuse at the hands of their male       

in�mate partner. In 2011 74% of women calling our helpline were being abused by current or former male 

in�mate partners. In our One to One Support Services, 66% of the women supported were being abused 

by their current male in�mate partner, and 27% were being abused by their former male in�mate partner.  

In Women’s Aid we see women face to face in our one to one services, to support them with in-depth    

informa�on, this includes face to face mee�ngs, telephone support and accompanying women to court. 

We also advocate for women when they wish and refer them to other services.  

Our one to one support services are vital to women like Elizabeth and Xiu who are exploring ways to end 

the violence and abuse they are experiencing, or are struggling to manage and cope with the abuse.  In 

2011 our support workers had 455 support visits with 312 women. They advocated and made referrals to 

other agencies on 424 occasions and accompanied 91 women to court on 142 occasions. Further             

telephone support and advocacy was provided on 1,003 occasions.  

Of the 312 women accessing our one to one services in 2011, 283 women used the service for the first 

�me, and 29 women con�nued to use it from previous years.  

41% of new women using the service were migrant women, where a migrant women needs support to 

communicate in English we will arrange an interpreter to support her and the support worker.  

The abuse that women in our one to one services are experiencing mirrors the abuse that women using 

our helpline recall, with emo�onal abuse being the most frequently experienced abuse.  

In our one to one services we know that women will not necessarily disclose during a support visit all the 

types of abuse they have suffered. We can surmise that the disclosures we hear are only the �p of the   

iceberg. In 2011, we heard 63 disclosures of death threats to the woman, her children or other family  
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members or where the perpetrator has threatened self-harm.  

In 2011, the vast majority of cases where Women’s Aid accompanied women to court either dealt with 

protec�on from abuse (civil orders under the Domes�c Violence Act, 1996) or child related issues such as 

maintenance, access and custody. We also supported women going through separa�on and divorce      

proceedings in the context of domes�c violence. 

Engagement with the legal system can place women at heightened risk. Orders such as Safety and          

Protec�on Orders, even when granted, may mean the woman con�nues to live with her abuser. A      

woman’s safety can be further compromised as the abuser can be angered by what she has done, or the 

abuser may simply hold no regard for the law. 

Likewise, should her applica�on for any order be unsuccessful, the woman may be placed at increased risk. 

Support throughout this process is essen�al to ensure that women remain safe and proceed with their  

applica�on, if appropriate. A key element of the Women’s Aid Court Accompaniment Service is examining 

the possible consequences of going to court and safety planning accordingly for before, during and a,er 

the court hearing. A,er the court hearing, safety planning may include details of the nearest refuge or safe 

place the woman can go to, or explore how she’ll keep herself safe at home. 

In 2011 Women’s Aid, in partnership with the Dublin 12 Domes�c Violence Service and the Inchicore    

Outreach Centre, piloted a new Support and Referral Service in Dolphin House, Dublin’s Family Law District 

Court, where all Domes�c Violence Act Orders and many Child Related Orders are made. This pilot was 

supported by the Courts Service. The new drop in service was set up to provide women with support when 

making new applica�ons and link them into services for longer term support, if they wish. The service was 

piloted from March to September 2011 and in that �me met with 107 women, on 114 occasions. 

To all the women who have used and con�nue to use our service, as well as to all future callers, we want 

you to know that you are not alone in your experiences, that no one has a right to abuse you and that it is 

not your fault. We are here to listen to you when you need us, we will not judge you or tell you what to do, 

we will respect your decisions, and respect you as the best judge of your situa�on and what is best for you 

and any children you may have. 


