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1. Introduction. 

Women’s Aid welcomes the opportunity to make a submission to the Legal Aid Board for its Corporate Plan 

for 2015-2018. 

 

Women’s Aid is a leading national organisation that has been working in Ireland to stop domestic violence 

against women and children since 1974.  In this time the organisation has built up a huge body of experience 

and expertise on the issue, enabling us to best support women and share this knowledge with other 

agencies responding to women experiencing domestic violence. 

 

2. Our work. 

National Freephone Helpline 

Our National Freephone Helpline (1800 341900) operates from 10am to 10 pm every day of the year except 

Christmas day.  The Helpline provides support and information to callers experiencing abuse from intimate 

partners.  It is the only free, national, domestic violence Helpline with specialised trained staff and 

volunteers and with a telephone interpreting facility covering 170 languages; a text service for deaf and hard 

of hearing women and it is accredited by the Helplines Association.  In 2013, the Women’s Aid National 

Freephone Helpline responded to 17,254 calls. 

 

One to One support and Court Accompaniment 

Women’s Aid also provides face to face support and court accompaniment in the Greater Dublin area.  Court 

accompaniment is a specific service providing support to the particular needs of women seeking legal 

redress in the Courts regarding violence by a current or former husband or partner.  In 2013 Women’s Aid 

provided 528 support visits, and 176 court accompaniments. 

 

Dolphin House Support and Referral Service 

Women’s Aid also operates the Dolphin House Support and Referral Service in partnership with the Dublin 

12 Domestic Violence Service and the Inchicore Outreach centre.  This is a free and confidential drop in 

service for women who are experiencing abuse in a relationship, located in the Dublin District Family Law 

Court.  In 2013 there were 346 drop in meetings and telephone support was provided on 67 occasions. 
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Training and Development 

Women’s Aid is a centre of excellence in training to statutory, voluntary and community organisations as 

they develop and maintain responses to women and their children experiencing domestic violence.  Training 

participants include health and social care professionals, staff from community groups throughout Ireland 

and Women’s Aid National Freephone volunteers. 

 

Policy and Communications work 

The sum of the above contacts with women experiencing domestic violence and their supporters enable us 

to have a good picture of the issues that need addressing to improve systemic responses, and we use that 

information in our policy and communication work.  We provide relevant information and recommendations 

to government and other relevant agencies on the nature and prevalence of domestic violence, the barriers 

faced by women who experience domestic violence and the gaps in existing legislations and systems.  

 

3. Our recommendations. 

In considering this submission Women’s Aid would like to note that through our support work and court 

accompaniments we have an excellent understanding and experience of the current situation with regards 

to civil legal aid and for many years we have sat on the Legal Aid Boards External Consultative Panel.  

Approximately half of the women that we go to court with each year are eligible for Legal Aid. 

 

We have five recommendations for inclusion in the Legal Aid Board upcoming corporate plan: 

1. Adequate resourcing to the Legal Aid Board to carry out it’s remit and ensure that all have access to 

justice and legal services and in a timely manner. 

2. A reduction in the fee (currently €130) to access civil legal aid 

3. The money received from the fees to access civil legal aid be ring-fenced for civil legal aid 

4. No fee for persons making applications under the Domestic Violence Act. 

5. Lift the embargo on the recruitment of solicitors to Law Centres, or in the absence of this continue the 

Private Practitioner scheme in the District Court, and make it more broadly available in the Circuit Court. 
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1. Adequate resourcing to the Legal Aid Board to carry out it’s remit and ensure that all have access 

to justice and legal services in a timely manner. 

It has been a concern to us for a number of years that civil legal aid is not adequately resourced leading to 

unacceptable waiting times, and overall we recommend adequate resourcing for the service.  The waiting 

times for people seeking legal separations are very difficult on all, and in situations of domestic violence they 

allow for dangerous child care arrangements and the perpetrator to continue to abuse the woman and to 

deplete joint assets.  

 

2. A reduction in the fee (currently €130) to access civil legal aid 

Last year the fee to access civil legal aid was increased from €50 to €130.  In our experience many of those 

eligible for Legal Aid found it difficult to get €50 for the fee and so many are struggling with finding the €130, 

especially in times when everyone’s income is decreasing.  This increase is preventing people from accessing 

legal aid, and securing their rights for legal representation. 

 

3. The money received from the fees to access civil legal aid be ring-fenced for civil legal aid 

Women’s Aid understands that the fee increase was designed to bring more funds into civil legal aid and we 

think it is important that the Legal Aid Board ring-fence any money got from fees to ensure the money is 

spent on civil legal aid. 

 

4. No fee for persons making applications under the Domestic Violence Act. 

Women’s Aid recognises that the Legal Aid board prioritises the provision of legal representation for people 

making applications under the Domestic Violence Act.  In the Dublin District court this has been managed by 

the Private Practitioner Scheme.  However, applicants still have to pay the €130 fee.  Waivers are granted on 

a case by case basis,  but we believe that there should be automatic waiver for all Domestic Violence Order 

applications, as legal representation in these cases is not only a right but is really recommended for the 

safety of the applicant. 

 

5. Lift the embargo on the recruitment of solicitors to Law Centres, or in the absence of this continue 

the Private Practitioner scheme in the district court, and make it more broadly available in the 

Circuit Court. 
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Women’s Aid believes that if the embargo was lifted and solicitors could be employed in the Law Centres 

waiting times could be reduced, and people could get legal advice and representation in a more timely 

manner.  In the absence of the embargo being lifted to employ more solicitors in the Law Centres, the 

Private Practitioner scheme is most useful in the district court and we welcome the recent announcement 

that this will be extended to the circuit court, albeit in a limited number of cases, and would recommend this 

continue and broaden. 

 

Ends 

 

For further information contact: 

Ms Sinéad Harrison 

Direct Services Manager 

Women’s Aid 

5 Wilton Place 

Dublin 2 

Telephone: 01-678 8858 

Email: sinead.harrison@womensaid.ie  

 

 

 


