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Reference: Submission re ComReg 16/43 
 
  
Women’s Aid is a national organisation providing support services for women experiencing domestic 
violence. The Women’s Aid National Freephone Helpline received 9,308 calls in 2015. The Women’s Aid 
Helpline is the only free, national, 24 hour domestic violence helpline with specialised trained staff, fully 
accredited by The Helplines Partnership. It is a specialist support service for women experiencing emotional, 
physical, sexual and financial abuse by a current or former intimate partner.  
 
The Helpline provides vital support and information to individual callers and is a gateway to our other 
services and local refuges and support services around the country. It became a 24 hours, 7 days a week 
service from January 2016. Demand has been very high for our new 24 hours Helpline service. In the first 
three months of 2016, our ‘out of hours’ service (8pm to 8am) received 1408 calls compared to 315 calls to 
the ‘out of hours’ voice messaging service (10pm to 10am) in the same period in 2015. 
 
It is vitally important that the Women’s Aid National Freephone Helpline is as accessible as possible to every 
woman who may need it in every part of the country. We know that some women who call our Helpline 
sometimes use payphones to make the call. This may be because it is the only private space they have or 
they have no landline or mobile phone. It may also be that women are afraid of their partner’s behavior and 
how he monitors their every move, including what calls she makes. We note that in consultation 13/119 
ComReg found that 26% of Freephone calls from payphones were to a helpline.  
 
Therefore, we believe that the number of payphones in the country should not be reduced as for some 
women this may be their only access point to the Women’s Aid National Freephone Helpline. It is for this 
reason that we are in favour of maintaining the current usage threshold at the levels set in D08/14.  
 
 


