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“HE CRUSHED ME BETWEEN 
THE DOOR JAMB AND THE 
DOOR. THAT WAS THE FIRST 
TIME HE HAD GOTTEN 
VIOLENT. PEOPLE HAVE 
THIS BIZARRE STEREOTYPE 
THAT IT HAPPENS IN VERY 
ROUGH AREAS, OR THEY 
HAVE TO BE ALCOHOLICS. 
BUT I AM A YOUNG WOMAN 
FROM A TYPICAL MIDDLE 
CLASS BACKGROUND. IT’S 
HAPPENING MORE THAN 
ANYONE REALISES, TO WOMEN 
IN ALL WALKS OF LIFE. IT 
HAPPENED TO ME.” 
Amy

“I USED TO KEEP TALKING 
TO A LADY FROM WOMEN’S 
AID, WHO NEVER LET GO 
OF ME. YOU DON’T HAVE 
TO HAVE CREDIT IN YOUR 
PHONE. YOU CAN CALL 
WOMEN’S AID AND YOU 
CAN REST ASSURED THAT 
YOU’LL GET A WOMAN ON 
THE OTHER LINE WHO IS 
WILLING TO HEAR YOU.”  
Nina
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“HE BROKE THE DOOR DOWN 
IN THE BATHROOM ONE 
NIGHT WHEN I WAS HIDING 
INSIDE. I HAD REACHED THE 
STAGE WHERE I FELT LIKE 
EVERYTHING WAS LOST. 
I REMEMBER THINKING 
THAT I HAD A LIFE POLICY 
THAT IF I KILLED MYSELF 
THE MORTGAGE WOULD BE 
CLEARED OFF AND THE KIDS 
WOULD RECEIVE A LUMP 
SUM AND BE BETTER OFF. 
IT JUST WAS TORTURE AND 
HELL. I COULD SEE NO WAY 
OUT. I CAN’T DESCRIBE HOW 
HORRIBLE LIFE WAS.” 
Kate
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Last year was Women’s Aid’s 40th Anniversary. It was a reflective year as we looked back at our modest beginnings 
and celebrated how much the organisation has achieved since 1974, including the continued development of 
our leading, specialised and highly professional national domestic violence support services. These services are 
strengthened by the experience and expertise that comes from four decades of listening to and supporting 
survivors of domestic violence. Our ethos and principles have evolved from our understanding of what works 
best in making women and children safe as they make the journey from distress and trauma to freedom and peace of 
mind. There has been remarkable progress in Irish society since 1974. The dark, hidden secret of abuse has been laid 
bare and challenged by organisations like Women’s Aid and by the fearless women who have spoken up about the 
abuse they have su�ered to say ‘no more’. 

While much has been achieved since we opened our doors, I want to take the opportunity of this Impact Report to 
speak about the challenges still to overcome in 2015.

WE NEED TO SPEAK ABOUT VICTIM BLAMING.
Women experiencing domestic abuse still have to face deeply embedded myths in Irish society. Common 
questions like ‘why don’t you just leave?’ are so minimising and damaging. This victim blaming response feeds 
into the isolation that women feel and reinforces what their abusers tell them – that it is their fault. The focus and 
responsibility for the abuse is unfairly placed on women who are struggling to survive. Very often the men who 
abuse women are absent or excused when we talk about addressing domestic violence. In our 40 years’ experience 
we know that abusive men deliberately use a wide range of manipulative tactics and severe physical and sexual 
abuse in order to gain and maintain power and control over women. These tactics are insidious, harmful and 
very hard to identify by the women on the receiving end. It is only when the woman is free from abuse that she is 
able to look back and see a complex and repeated pattern of coercive control and abuse emerge. 

The victim blaming culture is woven throughout society including in systems meant to protect women. Women 
tell us of inconsistent responses by State institutions and agencies such as the Courts and Gardaí. These experiences 
are supported by the 2014 Garda Inspectorate Report into Crime Investigation. The report, despite highlighting 
cases of individual good practice, showed up very serious gaps in the o�cial response to domestic abuse cases. 
The challenge for society is to treat the crime of domestic abuse as seriously as it deserves and place the 
responsibility solely at the hands of the perpetrator. 

In 2015, we hope that our new Testimonies Project will help to amplify women’s voices in order to build better 
awareness and understanding of the complexities of domestic violence. 

WE NEED TO SPEAK ABOUT HOW LIFE THREATENING  
DOMESTIC VIOLENCE CAN BE.
The physical violence disclosed in this report belies the myth that it is ‘just a domestic’. In 2014 women disclosed 
being stabbed and cut with knives and blades and being choked. In Women’s Aid services we hear about how 
choking is used as a form of control; to instil fear and terror. Its quick and he doesn’t need any weapons. Ten 
seconds of pressure can cause loss of consciousness, life threatening symptoms or death. Its seriousness is often 
unknown or ignored. It may be thought of as nothing more serious than being pushed or slapped. Women may be 
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hoarse, have a sore throat, di�culty swallowing, or a cough; all very vague symptoms not unlike the flu. How can she 
begin to describe what’s happened to her? What does she do? Who can she tell? Who will believe her? 

Some abusive partners use choking or strangling to heighten their own arousal during sex. It can become so 
common within the relationship that all he has to do is put his hand on her throat to threaten her and paralyse her 
with fear. Of the 207 women were murdered in Ireland since 1996, over a quarter (26%) were women whose 
main cause of death was strangulation.1 In November 2014 Women’s Aid held a minute’s silence outside Dáil 
Éireann in memory of the women murdered by their partner or ex-partner since 1996. Children murdered alongside 
their mothers were also remembered. This was a stark reminder of the dangerous and sometimes fatal nature of 
domestic abuse and the tragedy it brings. Risk factors for intimate partner homicide include threats to kill, physical 
abuse, controlling behaviour, stalking and harassment.

We know that separation is an important risk factor for escalating violence and is often the most dangerous 
time for women in abusive relationships with 23% of women supported during 2014 experiencing abuse from a 
former husband, boyfriend or partner. In Women’s Aid, when a woman tells us that her partner has threatened to kill 
her; we believe her. We recognise the need to take death threats seriously and we work with her to build a safety plan. 
We know that abusive partners use death threats frequently; that they harass their partners by phone, text and online 
and describe in detail how and when she will be killed. We recognise that now may not be the best time to leave and 
we o�er her our help and support in exploring her options and maximising her safety. 

1 Women’s Aid Female Homicide Media Watch 1996 – March 2015.

President Michael D Higgins and his wife Sabina Higgins welcome Women’s Aid sta�, board and volunteers to the 
Aras to mark 40 years in March 2014.
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WE NEED TO SPEAK ABOUT SEXUAL ABUSE IN INTIMATE 
RELATIONSHIPS.
Another aspect of abuse where women feel isolated by shame is sexual abuse. Under-reporting and the di�culty in 
speaking about sexual abuse mean that it is almost an invisible part of the horror of domestic violence. Women’s 
consent to sex is ignored or demanded by perpetrators and it can happen that sex becomes more one sided 
and rougher over time. While rape in marriage has been a crime since 1990 there has only ever been one 
conviction.2 This is a damning indictment of Irish society. In 2014 we heard 595 disclosures of sexual abuse 
including 176 disclosures of rape by partners or ex-partners. Women told us about being raped while 
unconscious, being sexually assaulted with weapons and being forced to carry out humiliating and painful sexual 
acts. In May 2014 we ran a joint ‘This is not happily ever after’ public awareness campaign with Dublin Rape 
Crisis Centre which sought to break the taboo of speaking about rape and sexual violence within relationships. The 
campaign reinforced the message that rape, sexual assault and sexual coercion within a relationship are crimes and 
highlighted the humiliation, shame and self-blame they cause women to experience. 

WE NEED TO SPEAK ABOUT THE NEED FOR CHANGE IN VERY 
DIFFICULT TIMES.
2015 needs to be a turning point for women and children a�ected by domestic violence in Ireland. We intend to 
build on the successes of the last four decades by addressing the existing cracks in the system and societal barriers 
which continue to put women and children at risk. We want a sea change in how domestic violence is understood 
and we must challenge the inequality and sexism that lies at the heart of men’s violence against women. We 
need to prevent abuse by equipping young women and men with the skills, tools and understanding to enter into 
intimate relationships based on respect and equality. These changes are necessary and Women’s Aid will not stop 
until we achieve them.

But we still have a long way to go. We have recently received the shocking and unexpected news that 
Government funding to Women’s Aid has been cut by 20% in 2015. Since 2008 we have endured cut after 
cut and we thought the worst of the recession had passed. This year we had started to plan to extend our National 
Freephone Helpline to a 24 hour a day, 7 days a week service from January 2016 in line with recommendations 
the EU Victims Directive and the Istanbul Convention. This most recent and most severe cut feels like a new 
recession for our vital services and we are still trying to come to terms with the impact on our work. 

WE WILL CONTINUE TO LISTEN TO WOMEN WHO NEED US.
Women experiencing domestic violence are in a bleak place and it is di�cult to find a way out. But we know that 
there is hope and Women’s Aid is here to help. We regularly hear from women who are now free from abuse, who feel 
good about themselves and have gotten their lives back. Nina*, who spoke to us as part of our Testimonies project, 
said it perfectly. “I kept talking to a lady from Women’s Aid who never let go of me. She always told me things 
would work out. And they did.”

Whatever 2015 and beyond brings, the sta�, volunteers and Board of Women’s Aid is committed to being there for 
every woman who needs us, when she need us. 

Margaret Martin 
Director of Women’s Aid 
June 2015

2 ‘Man jailed for 6 years for raping wife’, The Irish Times, 31st January 2006, http://www.irishtimes.com/news/man-
jailed-for-six-years-for-raping-wife-1.1008677 (accessed 3.6.15)
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In my capacity as chair of the Board of Directors, I welcome the launch and publication of the Women’s Aid 
Impact Report for 2014. Although it makes for di�cult reading, statistics from the National Freephone and One 
to One Support Services underline the very significant, dedicated and ground-breaking work of Women’s Aid. 
This report demonstrates unfailing e�orts of the organisation to support and protect women and children, to 
continue to advocate for women and children a�ected by domestic violence, to increase public awareness, to act 
for legislative and social change and to provide training to organisations and bodies where the e�ects of domestic 
violence has significant impact. 

The National Freephone Helpline responded to over 11,000 calls in 2014. The One to One Support Service 
provided 707 one to one support sessions, 191 court accompaniment visits and the drop in service in Dolphin 
House met with 293 women during 313 visits. During all of the contacts made with the Women’s Aid over 16,000 
disclosure of emotional, physical, sexual and financial abuse were made. 5,786 disclosures of child abuse were also 
made in 2014.

The totality of those figures alone indicate the absolute necessity of the work of Women’s Aid and demonstrates 
the breadth of women and children’s experience of abuse. However, we know that this is only the tip of the iceberg. 

The Women’s Aid Court Accompaniment Service operates mostly in Dolphin House, the main Court of 
application for people seeking protection under the Domestic Violence legislation in the greater Dublin area. 
Dolphin House dealt with 4,516 of applications relating to domestic violence in 2014. This figure includes 
2,302 applications for a Safety Order, 1,444 applications for a Protection Order, 795 applications for a Barring Order 
and 222 applications for Interim Barring Orders. 54% of the total orders were granted (2,437).3 

Women’s Aid has, on a very regular basis, expressed the concern at the volume of work that is being processed by 
Dolphin House in circumstances where the Court is significantly under-resourced. The volume of work currently 
before the Court, has resulted in significant delay between the granting of a Protection Order and the 
bringing of an application for a Safety/Barring Order and the actual hearing of such an application. At 
current times those delays are in the region of 14 weeks. It is a fact that a very dangerous time for any woman 
caught in a domestic violence situation is when she takes a decision to leave. We believe such delays are further 
endangering women and children by providing an opportunity for significant pressure to be exerted on 
women to withdraw their applications before the Court. These issues are replicated across the country and are 
evident from the contact we receive to the National Freephone Helpline from women outside Dublin.

We also have very considerable concerns with regard to the increased volume of work that is going to come 
before the Court following the passing of the Child and Family Relationships Bill and we believe that this will 
result in further significant delays. 

Women’s Aid is also very concerned with regard to the delays in the legal aid process for those women that are 
eligible. We accept that a private practitioner’s scheme is brought into play in relation to any applications under 

3 Figures obtained from Dublin District Family Law & Dun Laoghaire District Court, May 2015.

PART 2:
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the Domestic Violence legislation but we are well aware, that for very many reasons, women are not able to 
pursue applications under the Domestic Violence legislation and their only option, on occasions, is to proceed to 
separation. In certain Legal Aid Boards, at this point in time, there is a delay of 16 months for a first significant 
legal appointment. This is in contrast with the criminal legal aid system where there are no delays and people 
eligible under the criminal legal aid scheme qualify for immediate appointments. As an organisation dealing  
with domestic violence and its consequences, we are at a loss to understand why a two tier system in respect  
of legal aid exists and why it is permitted to continue. 

Women’s Aid has, with other groups, over the years, lobbied for changes in the domestic violence legislation. 
There has been significant success and, at this point in time, we recognise that we have strong domestic violence 
legislation which o�ers protection to most women who need it. However, legislation is only as good as the 
processing of applications and the enforceability of that legislation. Regrettably, given the huge volume 
of work that is currently before the District Courts Judges are still in a position where there are no services 
available to bring reports before the Court to deal with the issue of the impact of domestic violence on children 
who are caught up within it. The lack of a risk assessment process means that Judges are finding themselves 
in an increasingly di�cult situation when considering access applications in domestic violence circumstances. 
Women’s Aid recognises the vital importance of risk assessment and carries out safety planning with women and 
their children who use our services. 

I would like to express my heartfelt thanks to the board of Women’s Aid who give up their time so generously, 
to our Director Margaret Martin, to the sta� and volunteers who work tirelessly and constantly to secure the 
aims and objectives of the organisation and who are dedicated to working for the safety of women and 
children in very di�cult and financially challenging times. 

Without the contribution of everyone involved, at all levels, this organisation would not achieve what it has 
achieved in its 40th year. As Chair of the Board of Directors I am immeasurably proud of Women’s Aid.

Ursula Regan,  
Chair of Women’s Aid and Family Law Practitioner 
June 2015 



“I GOT TO THE FRONT DOOR, 
HE RAN AFTER ME AND 
PINNED ME AGAINST THE 
WALL AND STARTED CHOKING 
ME. I COULDN’T BREATHE. 
I COULDN’T MOVE. DURING 
THE NIGHT HE PUT A CARD 
THROUGH THE DOOR SAYING, 
‘I’M SORRY, SORRY, SORRY, I’M 
SO, SO SORRY. I WILL NEVER 
DO THAT AGAIN. I LOVE YOU 
SO MUCH’. THE MENTAL ABUSE 
AND THE PSYCHOLOGICAL 
ABUSE, I DIDN’T KNOW HOW 
TO IDENTIFY IT. I DIDN’T KNOW 
WHAT IT WAS.”  
Lisa



12 WOMEN’S AID

PART 3: 
WHAT WE DO 

MISSION 
Women’s Aid is the leading national organisation that has been working in Ireland to stop domestic violence 
against women and children since 1974.

We work to make women and children safe from domestic violence by o§ering support to women & their 
families and friends, providing hope to those a�ected by abuse and working for justice and social change.

Over the course of 40 years the organisation has built up a huge body of experience and expertise on the issue, 
enabling us to best support women and children and share this knowledge with other agencies responding to 
women experiencing domestic violence.

Our Direct Services for women experiencing domestic violence underpin and inform all of our work to end 
domestic violence.

ETHOS AND PRINCIPLES 
• Complete confidentiality. 4

• Maximising women’s safety at all times.

• Understanding the trauma of violence and supporting women’s increasing autonomy while recognising 
the woman as expert in her own situation.

• Being informed and knowledgeable about the rights, entitlements and options for women and ensuring 
referral is appropriate and responsible.

• Advocating for women’s rights.

• Addressing additional barriers and discriminations that women experience.

• Being committed to ensuring justice for the victim and accountability and sanctions against violent 
men.

• Recognising the best form of child protection in domestic violence situations is woman protection.

• Supporting women to move from crisis to safety and independence.

• Ongoing commitment to action for political and institutional change.

• Encompassing key feminist principles within the philosophy and ethos of the organisation.

4 Women’s Aid has a policy in line with the Children First 2011 which callers and clients are made aware of when 
confidentiality or limits of confidentiality are being discussed.
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OUR DIRECT SERVICES FOR WOMEN 

The Women’s Aid National Freephone Helpline 1800 341 900 operates from 10am to 10pm, every day of the 
year (except Christmas day), and provides support and information to callers experiencing abuse from current or 
former husbands, partners and boyfriends. The Women’s Aid Helpline is the only free, national, domestic violence 
Helpline with specialised trained sta� and volunteers, fully accredited by The Helplines Partnership and with a 
Telephone Interpretation Service facility covering 170 languages for callers needing interpreting services. 

Women’s Aid also o�ers a One to One Support and Advocacy Service. Our Support Services Team provides in-
depth one-to-one support and information, from Monday to Friday, in six locations throughout the greater Dublin 
area.

The Support Services Team also o�ers a Court Accompaniment Service, which provides advocacy and support 
specific to the particular needs of women seeking legal redress regarding violence by a current or former husband, 
partner or boyfriend. 

Women’s Aid operates the Dolphin House Support and Referral Service, in partnership with the Dublin 12 
Domestic Violence Service and Inchicore Outreach Centre in the Dublin District Family Law Court in Dolphin 
House. 

Women’s Aid also refers women to local domestic violence refuges and support services around the country

WORKING FOR JUSTICE AND SOCIAL CHANGE 
In addition to our Direct Services, Women’s Aid acts for justice and social change by engaging in policy, 
representation, communications and campaigns activity at a national level. Women’s Aid also provides 
extensive information and statistics on domestic violence in print and online. 

We provide training on Best Practice Responses to Woman and Child Protection in the Context of 
Domestic Violence to social workers and other health and social care professionals. We also provide specialised 
training and organisational support on responding to domestic violence to organisations in the community 
and voluntary sector throughout the country.

All of our work is made possible by a combination of statutory funding, philanthropic, regular and once-o� 
donations, our charity shops and fundraising activities.

Women’s Aid services are free, confidential, non-judgemental and non-directive
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PART 4: 
OUR IMPACT IN 20145

5 Notes on Data collected: The information collected relates to details and facts disclosed by women in the process 
of their contact with Women’s Aid. As the primary aim of these services is to provide support and information to 
women, Women’s Aid does not solicit information for statistical purposes. For this reason, only partial information 
is available to us on the majority of women, particularly in relation to the extent of abuse being experienced and the 
barriers to seeking help. The value of statistics is that they build a picture of women’s experiences and of their need 
for protection and support.

6 Women’s Aid Direct Support Services are the National Freephone Helpline, One to One Support, Advocacy and Court 
Accompaniment Service and the Dolphin House Support and Referral Service. The Dolphin House Support and 
Referral Service is run in partnership between Women’s Aid, Inchicore Outreach Centre and the Dublin 12 Domestic 
Violence Service.
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“IT IS GREAT TO 
SPEAK TO SOMEONE 
WHO CARES AND 
UNDERSTANDS. SO 
MANY PEOPLE SAY 
THEY WILL HELP 
BUT I NEVER HEAR 
FROM THEM AGAIN. 
WOMEN’S AID KEPT IN 
TOUCH AND ALWAYS 
HELPED ME.” 
Lynne
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PART 5: 
SUPPORTING WOMEN TO SAFETY AND 
PROVIDING HOPE

OUR DIRECT SERVICE TEAMS
The Women’s Aid National Freephone Helpline

The Women’s Aid National Freephone Helpline 1800 341 900 is a support service for women experiencing 
emotional, physical, sexual and financial abuse by a current or former husband, partner or boyfriend. We 
are also available for family, friends and professionals concerned about women living with domestic violence. The 
National Freephone Helpline is open every day of the year (except Christmas day) from 10am to 10pm. 

The Helpline provides vital support and information to individual callers and serves as an access point to other 
Women’s Aid services and to other domestic violence support services and refuges nationwide. The 
National Helpline is free of charge to callers in the Republic of Ireland. 

This confidential and anonymous Helpline is a valuable and essential service for the many women whose 
experiences of abuse may have isolated them from their family and social supports, and humiliated them into self-
shame, self-blame and secrecy. 

All sta§ and volunteers working on the Helpline are highly trained in working with women experiencing 
abuse and share their support with gentleness and compassion to all callers to the Helpline. We make space for 
a woman to speak and be heard and to acknowledge and validate her feelings. At all times, we place the safety of 
women and children at the centre of our response and acknowledge that the responsibility for the abuse clearly 
lies with the perpetrator.

The Women’s Aid One to One, Court accompaniment and advocacy service 

Women’s Aid provides one-to-one support to women experiencing domestic violence. We provide in-depth 
information and support that includes face-to-face meetings, safety planning, telephone support and 
the accompaniment of women to court. We also advocate for women when they wish and refer them to other 
services. These services are available Monday to Friday. 

In 2014, the Helpline was sta§ed by a full time Helpline Manager,  
a part-time volunteer support worker, four part-time Helpline workers,  

three panel sta§ and a team of 31 volunteers. 

The Support Services sta§ includes one part-time manager, two full-time  
and four part-time support workers and one part-time administrator. 
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Appointments for these services are usually made by the woman herself through our National Freephone Helpline 
(1800 341 900). We can meet women in six locations in the greater Dublin area. 

These locations are: 

•  Ballymun 

•  Coolock 

•  Dublin City Centre North 

•  Dublin City Centre South (Women’s Aid O�ces)

•  Dun Laoghaire 

•  Swords. 

If a woman cannot access any of these locations we will arrange a safe alternative place to meet. 

Referrals for our Support Services come, in the majority of cases, directly from women via the National Freephone 
Helpline and the Support and Referral service in Dolphin House, as well as from a range of other services such as 
An Garda Síochána, GPs, Social workers, Family Resource Centres and hospital sta�. 

The Women’s Aid Court Accompaniment Service provides advocacy and support specific to the particular 
needs of women seeking legal redress regarding violence by a current or former husband or partner, or those 
who have Family Law proceedings such as separation, divorce and child care matters such as custody and access, 
guardianship and maintenance in the context of domestic violence. 

We also operate the Dolphin House Support and Referral Service, in partnership with the Dublin 12 Domestic 
Violence Service and Inchicore Outreach Centre in the Dublin District Family Law Court in Dolphin House.

Women’s Aid support workers have an in-depth understanding and expert knowledge of the options available to 
women. They provide emotional support to restore the women’s self-confidence and to empower them to take 
steps to try to escape the abuse. We provide practical support and explore options while helping the woman to 
maximise her and her children’s safety.

5.1 CONTACTS WITH WOMEN’S AID 
In 2014, there were 13,655 contacts made to all Women’s Aid Direct services. During these contacts 16,464 
disclosures of domestic violence were made. 

Chart 1: Contacts with Women’s Aid Services in 2014 

*Combination of support calls by the One to One service and Dolphin House Service.
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Of the 11,167 National Freephone Helpline calls in 2014, 8,605 (77%) were support calls primarily from 
women experiencing emotional, physical, sexual and financial abuse at the hands of a current or former 
intimate male partner. Other support calls were from family and friends concerned about a loved one or from 
professionals working with women a�ected by domestic violence. Making the first call to our Helpline can be a 
di�cult step for anyone. We hear women struggle to find the words to describe what has been happening to them 
and to understand the abuse perpetrated against them. Women express hurt, confusion and are horrified about 
the pain they are experiencing.

848 of these calls were silent support calls. Often women are at first unable to speak about their experiences. 
Silent calls are valuable support spaces. Sometimes a silent call will progress to where a woman will speak about 
her experiences. In these calls, Women’s Aid Helpline workers o�er gentle and encouraging support and an 
outline of the services available.

Being unable to speak about the abuse accounts for many of the hang-up calls that the Helpline experiences. In 
2014, we answered 1770 hang up calls (16%) where the caller immediately ended the call. Many women disclose 
that they have hung up a number of times before beginning to talk about the abuse. Speaking about the abuse can 
be a daunting prospect and it can frequently take a number of attempts to begin this process of engagement with 
support.

Indirect support and administration calls (6%) refers to the many calls that the Helpline receives from 
voluntary and statutory bodies looking for information or support on issues arising in their work in relation to 
domestic violence. The individuals using our service include members of An Garda Síochána, Social Workers, 
Local Support Services, Family Resource Centres, Local Community Development Companies, GPs and hospital 
sta�. Other administration calls include enquiries about volunteering and requests for information about 
Women’s Aid as well as contacts for the Women’s Aid One to One Service. The One to One Service also provided 
telephone support to women on 1,213 occasions in 2014. 

The National Freephone Helpline is a gateway to our Dublin based support services including our One to 
One Support and Court Accompaniment Services. The location of the 707 One to One visits can be broken 
down to: 

Chart 2: Location of one to one visits in 2014.

Our Court accompaniment service went to court 191 times with 109 women in 2014. Court accompaniment 
takes place at the request of the woman and is a crucial part of our support work with women experiencing 
domestic violence. Women’s Aid support workers will accompany women to court to provide support on the day, 
as well as meeting her prior to and after the court hearing to prepare for court and to assist her in managing the 
outcome of the proceedings.

� Women's Aid O�ces Dublin City Centre South:  35%
� Other location:   31%
� Ballymun:   8%
� Swords:  8%
� Dun Laoghaire:  6%
� Coolock  6%
� Dublin City Centre North  6%
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The Dolphin House Support and Referral Service supported 293 women in 313 face to face drop in 
sessions throughout the year. The service also provided further telephone support on 64 occasions.

5.2 DISCLOSURES OF ABUSE AGAINST WOMEN 
In 2014, the Women’s Aid Helpline, One to One Service and Dolphin House Support and Referral Service listened 
to 16,464 disclosures of domestic violence against women. This included 10,653 disclosures of emotional 
abuse, 3,470 disclosures of physical abuse, 595 disclosures of sexual abuse and 1,746 disclosures of 
financial abuse. 

Chart 3: Disclosures of abuse by type and service

* This figure includes 176 disclosures of rape by an intimate partner.
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In addition, the Women’s Aid Helpline and One to One service provided support to 
women via email on 235 occasions in 2014. Some women find that this is their only 

safe way of communicating or contacting us. 

In 2014 65% of contacts with Women’s Aid were first 
time contacts and 35% were repeat users.

National Freephone Helpline calls can last from 60 seconds to over 
60 minutes, with the average call being 15 minutes in duration.

In 2014, 97% of National Freephone Helpline callers were female and 3% were male

35% of callers came from the Dublin area while 26% of callers were outside 
Dublin. 39% of callers did not disclose a location. In addition to these 

figures, there were 45 calls from outside the Republic of Ireland.
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5.3 THE TYPES OF ABUSE DISCLOSED 
The forms of abuse that women experience within the context of domestic violence include emotional, physical, 
sexual and financial abuse. Most women experience overlapping forms of abuse and where there is physical, 
sexual and/or financial abuse, there is always emotional abuse. For this reason, the actual number of disclosures 
surpasses the number of support contacts.

Many women speak of the pain of emotional abuse and how di�cult it is for the rest of the world to see or 
understand its impact. Women have expressed that emotional abuse can be the most damaging and often worse 
than the physical abuse and where there is no physical and sexual violence there is the threat and fear of it. 
Abusive men let women know what they are capable of. These threats are brutal, detailed and very frightening.

Emotional abuse was disclosed to Women’s Aid Direct Services on 10,653 occasions in 2014.  
This included:

• Being controlled, manipulated and isolated from family and friends.

• Threats to kill the woman, the children, or the woman’s family. 

• Abuser refusing to call the woman by her name, constant name calling and being shouted at.

• Being accused of being a bad mother and being told that she is going mad.

• Being blamed for the abuse and being told that it’s her fault.

• Being shaken, kicked and woken during the night resulting in sleep deprivation.

• Being ignored and given silent treatment for days on end.

• Having belongings destroyed including treasured possessions.

• Being stalked, having to change contact details and being harassed by phone, text and online after the 
relationship has ended.

Emotional abuse is responsible for high levels of mental and physical health issues. Despite this, legal protection 
for such abuse in the absence of physical abuse is extremely di�cult for women to secure. 

A physical assault is a serious crime. In 2014, Women’s Aid heard of 3,470 disclosures of physical assaults 
against women by current or former boyfriends, husbands and partners. The many ways that an abuser 
finds to physically abuse their partner remains shocking to those of us who support women, and most shocking at 
times is that bare hands remain the most common, and potentially lethal, weapons.

Physical violence disclosed in 2014 included:

• Being beaten, bitten and spat at.

• Being punched, thrown, slapped and kicked to the point of bleeding and threatened with a knife or gun.

• Being beaten while pregnant, being beaten when holding an infant.

• Being locked in the house and/or car for hours.

• Attempted arson while she and the children are in the house.

• Being choked, pulled by the hair, being stabbed and cut with knives and blades.

• Being hit with weapons including hammers, axes and everyday household items.

Sexual abuse has always been a part of domestic violence and includes a range of di�erent behaviours. There 
were 595 disclosures of sexual abuse in 2014. This figure includes 176 rapes.
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Many women find speaking about the sexual relationship with their abuser di�cult and at times struggle to 
identify coercion and forced sexual activity as the crime of sexual violence. But sexual violence, even within a 
relationship or between ex-partners, is a crime.

Sexual abuse disclosed in 2014 included:

• Being drugged and raped while unconscious.

• Being sexually assaulted with weapons.

• Being raped by partner who says that sex is his right.

• Feeling that she cannot say no as it will mean a physical attack. Easier to ‘give in’.

• Being denied access to family planning.

• Being forced to carry out humiliating and painful sexual acts.

Financial abuse continues to be an issue for many women with 1,746 disclosures in 2014. This included:

• Being denied access to vital medical care and intervention.

• Abuser controlling all family income including woman’s salary and/or welfare payments. 

• Being left without means as the abuser has gambled or spent the household income. 

• Being left to pay all household expenses including bills, food and clothing for the children.

• Abuser withholding maintenance payments.

• Being left with debt in her name and being vulnerable to homelessness as the abuser is not paying 
mortgages and other bills taken out in her name.

We hear from many women that the recent recession has led to increased frequency and severity of financial 
abuse. Limited options have trapped them in the relationship. 

Women, and our support workers, have to work much harder in this climate to identify possible supports and 
options to leave an abusive relationship.

5.4  IMPACT OF ABUSE 
Women and children experiencing domestic violence should never been portrayed as passive victims. 
Women’s Aid continues to be inspired by the women who use our services. Women, who are trying to live their 
lives, raise their children, study, work, and look after others, but who are doing so while su�ering the most horrific 
abuse. Women like us, like our sisters, our mothers, our friends and our workmates, whose strength and resilience 
in the face of unimaginable abuse and fear ultimate should not be underestimated.

Yet, the impact of the abuse on the women we meet cannot be minimised or downplayed. Women are 
controlled and treated as unequal human beings. They are put down to the extent that they don’t have any 
confidence in themselves or in their own abilities. Women are trapped with very few options to leave. They are 
beaten, hospitalised and can have ongoing and long-term physical health issues. Women can develop mental 
health issues and in some cases be over-reliant on alcohol and drugs. Women are raped, sexually abused and have 
no freedom to negotiate a safe and respectful sexual relationships. Women are isolated from supports and from 
family and friends. 

The impacts of abuse as disclosed to Women’s Aid in 2014 include:

• Being hospitalised, having broken limbs, jaws, cheekbones, brain and head injuries and internal injuries 
from sexual assault. Having bruising, black eyes, permanent scars and disfigurement.
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• Passing out whilst being choked.

• Sexual health issues including STIs or experiencing an unplanned pregnancy following rape.

• Experiencing miscarriage as a result of assault.

• Poverty and homelessness.

• Alcohol and substance misuse.

• Feeling terrified, confused and misunderstood. Afraid of seeking support from family members for fear 
of putting them at risk. 

• Feeling traumatised, distressed and overwhelmed following assaults and hospitalisation. 

• Feeling exhausted, isolated, depressed, put down and having low self-esteem and self-doubt. Feeling 
insecure and alone. 

The mental and physical health e�ects reported by women experiencing domestic violence are significant, 
immediate and long term, and wide-ranging. The ultimate cost can, in some extreme cases, be fatal.

5.5 WHO ARE THE ABUSERS?
The majority of women we supported in 2014 were experiencing abuse from a current or former male intimate 
partner (80%). 20% of people who contacted our services disclosed abuse from a non-intimate male family 
member or another person.

Chart 4: shows the relationship between women and the abusers. 

Table 1: Breakdown of male intimate category

The male intimate category breaks down as:

Relationship %

Husband 42%

Ex-husband 6%

Partner 15%

Ex-partner 17%

� Male intimate: 57%
� Ex male intimate: 23%
� Other: 20%
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Marriage remains the most common context for domestic violence. However, almost one quarter of women 
(23%) were being abused by an ex-husband or ex-partner.

The vast majority of perpetrators of domestic violence are men, who deliberately use abusive behaviour 
to control their partners or former partners. Abusive men come from all walks of life. They can come from any 
cultural background, religion, class or area. They may be young men or older men.

Domestic violence is about gaining control, not a lack of control. If an abuser is careful about when, where 
and to whom they are abusive to, then they are showing su�cient awareness and knowledge about their actions 
to indicate they are not ‘out of control’. Abusers use violence and tactics of coercion as a way of exercising 
control and getting what they want. 

Domestic violence is a learned intentional behaviour rather than the consequence of stress, individual pathology, 
substance use or a ‘dysfunctional’ relationship. Perpetrators of domestic violence frequently avoid taking 
responsibility for their behaviour, by blaming their violence on someone or something else, denying it took place 
at all or minimising it.

Whilst responsibility for the actual violence is the perpetrators’ alone, there is a victim blaming culture 
in our society that perpetuates abusive attitudes and make it di�cult for women and children to get help. There 
is no excuse for domestic violence and the abusive man alone is responsible for the violence.

Many women have been told so many times that they are responsible for the abuse and may minimise the abuser’s 
behaviour themselves. As a result, we know that many women are unable to identify what they are experiencing as 
abuse. It must be remembered that women are NEVER to blame for the abuse they experience.

5.6 DISCLOSURES OF ABUSE OF CHILDREN 
Domestic violence continues to be a very common context in which children experience abuse, with the abuser  
of the mother being the abuser of the children. Chart 5 outlines disclosures of child abuse to Women’s Aid  
in 2014. 

In 2014, there were 5,786 disclosures of child abuse to the Women’s Aid National Freephone Helpline and 
One to One Support Services. This figure includes 5,453 disclosures of emotional abuse7 and 248 disclosures 
where children were physically or sexually abused by the perpetrator of their mother’s abuse. It also includes 72 
disclosures of where children were being abused during access visits and 13 disclosures of child abduction in 
the context of domestic violence.

Chart 5: Types of child abuse disclosed to Women’s Aid in 2014.

7 In 2014, Women’s Aid merged the direct emotional abuse and witnessing abuse category to fall under the one 
Emotional Abuse column. This is in line with Children First: National Guidelines on the Protection of Children in 
Ireland which identifies the exposure to domestic violence as a form of emotional abuse.
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The abusive tactics used against children living with domestic violence in 2014 included:

• Children witnessing verbal, physical and sexual abuse against their mother.

• Children being constantly shouted at and being called names.

• Abuser threatening to kill the child/children.

• Children being emotionally manipulated and being told lies about their mother.

• Children being abused during access arrangements.

Where children do not directly see the abuse occurring they may overhear the abusive incidents, or will see the 
aftermath of it such as bruises, broken bones, damaged furniture and belongings. At times, the perpetrator will 
deliberately target children as a way to hurt both them and their mother. 

Women’s Aid noted the number of women with children using our One to One Support Service for the first time 
in 2014. Chart 6 illustrates that the majority of women had children with at least 593 children living in homes 
where domestic violence is a feature.

Chart 6: Number of first time users of the One to One Service with children.

There were an additional 62 disclosures of child abuse to the Dolphin House Support and Referral Service in 
2014. 

5.6.1 ABUSE OF MOTHERS AND CHILDREN DURING ACCESS ARRANGEMENTS 
Many women will seek to end their abusive relationship when they become aware of risk to their children. 
When women do leave the abusive relationship, they face negotiating the legal system for custody, access and 
maintenance which, in the context of domestic violence, leaves women vulnerable to continued abuse. Many of 
the women we support are concerned that access arrangements ordered by the court are placing their 
children at further risk. 

Women describe finding it more di�cult to protect their children after a relationship ends due to ongoing abuse 
during unsupervised access visits. In 72 contacts with women it was disclosed that children were being 
abused during access arrangements. On a further 331 occasions mothers disclosed that they themselves 
had been directly abused during access visits. 
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Abuse in relation to access arrangements in 2014 includes: 

• Children being forced to go on access visits with their father despite being terrified of him.

• Constant threats by abuser of being brought back to court for access. 

• Being verbally abused and threatened while handing over the children for access. 

• Being unable to go to work because children are not collected for access. 

• Being threatened that she won’t see the children again.

• Children having unsupervised access with sexual predators. 

Where a woman has no concerns about the safety of her children she will very often do her utmost to facilitate 
time with their father. The majority of women using our services tell us of wanting to find ways to support ongoing 
relationships between children and their fathers. However, where there has been direct abuse to children and 
there continues to be the threat of harm to children, it is particularly distressing for women to have to 
send children to unsupervised access visits.

Women’s Aid works in line with Children First 2011 and international best practise that recognises that the best 
form of child protection is to work with the non-abusive parent, mainly their mother. We work to support 
the mother in her ongoing e�orts to protect and care for her children. When we work with women who have 
children, a lot of our work is focused on the children’s needs, in particular their safety and on how to support the 
mother as she cares for them. 

Many abusive men also withhold maintenance payments as a way of further abusing and controlling 
women and children. We support women going through the court system for child custody and access matters. 
The process can be long and drawn out and in many cases does not result in safe outcomes. In some cases, 
women ask us for support in setting up safe access and counselling for their children. 

However, in our experience, the majority of abusive men will not accept this support nor allow it for their children.

Access visits can be used as an ongoing means to control the women’s and children’s lives and to continue to hold 
them in a state of fear and anxiety.

5.7 INFORMATION, REFERRALS AND ADVOCACY 
The Women’s Aid National Freephone Helpline and One to One Support Services provide a listening and 
supportive ear. They also provide a valuable source of information, onward referral and advocacy for women 
experiencing domestic violence. In 2014, the Helpline and One to One support workers provided information, 
referred and/or advocated on 11,449 occasions. 

Chart 7 illustrates the areas covered by these services including:

• Information and support on legal options and how to access expert legal advice and 
representation.

• Information and support as women seek refuge, alternative housing and financial support.

• Referral to other Women’s Aid services and local independent domestic violence support services 
around the country.

• Information and support on health, medical, counselling and other services including social 
workers, immigration and residency.
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Chart 7: Information, referrals and advocacy by Women’s Aid.

5.8  DOLPHIN HOUSE DOMESTIC VIOLENCE SUPPORT  
 AND REFERRAL SERVICE

In 2014, Women’s Aid continued to operate the Support and Referral Service in Dolphin House, Dublin’s 
Family Law District court, in partnership with the Dublin 12 Domestic Violence Service and the Inchicore 
Outreach Centre, and supported by the Courts Service. This is a free and confidential drop-in service for 
women who attend Dolphin House for legal protection under the Domestic Violence Act and for child custody 
and access orders in the context of domestic violence. The service is sta�ed by experienced domestic violence 
workers. 

These workers provide women with information and support as they make new domestic violence applications. 
They look at immediate safety planning and they also link women into domestic violence and other support 
services for longer term support, if they wish. The service supported 293 women in 313 sessions throughout 
2014. 

The service also provided further telephone support on 64 occasions. During the 313 sessions women 
disclosed 768 incidents of abuse. This is made up of 324 incidences of emotional abuse, 243 physical, 55 sexual 
and 146 financial abuse (included in Chart 3). In a marked di§erence from the disclosures of abuse outlined 
previously 83% of women were experiencing physical abuse as well as other over-lapping forms of abuse. 
This suggests that women may feel that they need evidence of physical abuse when accessing the legal system for 
protection from domestic violence.

Women are mostly referred to the service by Court Clerks, the Family Mediation Service as well as other domestic 
violence support services, posters and word-of-mouth. The majority of women come to us at the beginning of their 
journey through the court system but a significant number come to us after their court appearances. 
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The Dolphin House Family Law Court Support and Referral Service is available 
on the 4th Floor, Dolphin House, East Essex Street, Dublin 2 and is available 

Monday to Friday from 9.30am – 1.30pm. This is a drop-in service – there is no 
appointment necessary. This service is free and confidential.



“THANK YOU FOR 
YOUR SUPPORT 
AND KINDNESS. I 
HAVE REGAINED MY 
CONFIDENCE AND 
FEEL STRONGER 
EVERY DAY. I DON’T 
KNOW WHERE I 
WOULD BE WITHOUT 
WOMEN’S AID.”

 Jane
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For 40 years, Women’s Aid has been there for women and children a�ected by domestic violence. We continue 
to work with women so that they and their children can have a di�erent life, one free of abuse and fear. We know 
countless women are able to rebuild their lives after abuse. It doesn’t happen overnight but every day it becomes a 
little easier. 

It is vital that good, e�ective emotional and practical support from specialist domestic violence services like 
Women’s Aid is available to women as they begin to address their situation. In addition, women need access to 
good legal protection, safe housing and child care arrangements that place paramount importance on the safety 
of mothers and their children.

However, there can be significant barriers to safety for women and children and in 2014 we heard about the 
di�culties facing women. This included post-separation abuse, negotiating the legal system, the impact of 
the housing crisis and additional obstacles faced by migrant women, Traveller women and women with 
disabilities.

6.1 LEAVING AND POST SEPARATION ABUSE 

1 in 4 women (23%) who contacted Women’s Aid in 2014 disclosed that they were experiencing emotional, 
physical, sexual and financial abuse from their former male intimate partners. 

The types of post-separation abuse included:

• Being stalked and harassed at work, home and online.

• Receiving incessant abusive emails, texts and phone calls.

• Abuser making false allegations of child neglect.

• Death threats against her, the children and her family. Threats of self-harm if she does not return to the 
relationship.

• Having sexual images posted online to humiliate her and having social media accounts hacked.

• Experiencing attacks on her reputation including the abuser telling people she is lying about the abuse, 
that she is a bad mother, telling the children that she made him leave for no reason.

PART 6: 
OVERCOMING BARRIERS TO SAFETY IN 2014
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As a key national organisation that has been supporting women for 40 years, we know that leaving an abusive 
relationship is fraught with di«culty.

Women stay with abusive men because it is extremely di�cult for them to leave. No one enjoys being beaten, 
threatened and humiliated in their own homes. 

There is a growing understanding of the barriers women face when trying to end the abuse. It isn’t as simple as 
telling the woman to leave. Whilst the risk of staying may be very high, simply leaving the relationship does not 
guarantee that the violence will stop. In fact, the period during which a woman is planning or making her exit, is 
often the most dangerous time for her and her children. 

Many women are frightened of the abuser, and with good reason, fear is their experience. It’s common for 
perpetrators to threaten to harm or even kill their partners or children if she leaves.

Fully resourced and specialist support services are needed to support women as they are preparing to leave 
and to plan and manage their own and their children’s safety until the abuse ends.

6.2 NEGOTIATING THE LEGAL SYSTEM, LEGAL AID AND CHILD CONTACT 
 IN THE CONTEXT OF DOMESTIC VIOLENCE

37% of the information, referral and advocacy work by the Helpline and One to One service in 2014 was in 
support of women accessing and negotiating the legal system for protection. This includes information and 
support on legal options, how to access expert legal advice and representation and contacting the Gardaí. 

Women’s Aid one to one support workers went to court 191 times with 109 women the majority of our court 
accompaniments take place in the Dublin Family District Court and most are in Dolphin House. The current 
waiting time from making an application to hearing at Dolphin House is approximately 14 weeks. These 
waiting times can leave women and children in vulnerable and dangerous situations. 

Confronting a technical court system with unfamiliar language and procedures can be intimidating. This can be 
compounded by many factors, including the fear of facing the abuser in a court of law and the very real threat and 
fear of retaliation by him. Women find being accompanied to court very helpful.

Women making applications for orders under domestic violence legislation experience great stress. 

In fact, many women tell us that without support they do not think they would attend hearings. Our support 
empowers women to face their abuser and follow through on court processes. The support workers stay with 
the woman for as long as is needed on the actual day. They shield her from her abuser and try to ensure any 
negotiations are in her best interests and will enhance her and her children’s safety.

In 2014, the vast majority of cases where Women’s Aid accompanied women to court either dealt with 
protection from abuse (civil orders under the Domestic Violence Act, 1996) or child related issues 
such as maintenance, access and custody. We also supported women going through separation and divorce 
proceedings in the context of domestic violence.
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Table 2 outlines the number of court applications during which Women’s Aid provided support. 

The number of court applications (215) exceeds the amount of court accompaniments as a number of 
applications and issues can be listed for the same hearing. For example, a woman may be in court to apply for a 
barring order and maintenance order. 

Also, some matters may take more than one court appearance before being resolved. In our experience 
child care matters are rarely resolved in one hearing and can go on for months, sometimes years. While the 
majority of court accompaniments relate to Family Law proceedings, Women’s Aid support workers also attended 
court with women involved in criminal law cases against their abuser on seven occasions in 2014. 

Despite the reporting of many crimes and breaches of domestic violence orders, this sadly reflects the low attrition 
rates in domestic violence cases. 

Outcomes Of Women’s Applications For Orders Under The Domestic Violence Act

92 domestic violence order applications were made by women we accompanied to court in 2014. Where 
the outcome is known 46% were granted, 14% were adjourned or continued and 17% were not granted or 
struck out. 23% of applications were withdrawn or had another outcome.

Engagement with the legal system can place women at heightened risk because:

• Orders, such as safety and protection orders, may mean the woman continues to live with her abuser. 

• A woman’s safety can further be compromised as the abuser can be angered by what she has done.

• The abuser may hold no regard for the law.

• Should her application for any order be unsuccessful, the woman may be placed at increased risk. 

Support throughout this process is essential to ensure that women remain safe and proceed with their application. 
A key element of the Women’s Aid Court Accompaniment Service is examining the possible consequences of 
going to court and safety planning before, during and after the court hearing.

Legal Aid 

Approximately half of the women we support are eligible for and use civil legal aid but since September 2013, 
there has been a 160% increase in the application fee (from €50 to €130). This is challenging for women as 
they simply do not have access to the money. We know that it is in a person’s best interests to have legal 
representation in court, especially where there is domestic violence, and this is reflected by the high amount of 

Woman Applicant Woman Respondent

Child related orders 68 Child related orders 33

Domestic violence orders 92 Domestic violence orders 7

Divorce and separation 9 Divorce and separation 6 TOTAL: 215

The current waiting time from making an application to hearing at Dolphin House is 
approximately 14 weeks. These waiting times can leave women and children in vulnerable 

and dangerous situations. 54% of women we supported through our Court Accompaniment 
Service were eligible to apply for legal aid and of these 77% were granted it.
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advocacy and referrals we have with Legal Aid. This involves helping women making applications, and to apply 
for waivers, some of which are granted and some not, and supporting women in using the private practitioners 
scheme. 

The policy of the Legal Aid Board to only allow one certificate a year is problematic for women experiencing 
domestic violence. It is more likely that their cases and the ensuing child care matters and separations will be 
before the court because alternative resolutions such as mediation are not appropriate. They are also likely to have 
more hearings and to take longer to resolve, as is reflected in the multiple hearings there can be for one matter. 

There are long waiting times at the Law Centres (up to 16 months in some) meaning cases are being adjourned 
as there is no legal representative available. This has huge impact as it causes delays in resolving issues, for 
example regarding child care and property matters. In a few cases Judges have ordered the matter be heard with 
the person not having representation.

Child contact

We continued to be concerned about arrangements being made for children in the family law courts in the 
absence of child centred information and risk assessments being available to the court. The number of 
cases reports ordered is very low. Of the 101 child related cases supported by our Court Accompaniment Service 
only 4 cases had case reports ordered. It is known that where there is domestic violence there is a higher 
likelihood of child abuse and in 73 cases last year we directly referred and advocated with social workers 
regarding particular families where the children were at risk.

Where the court deems there is a risk to children they may grant supervised access, but there are no supervised 
access facilities available. In some instances women place themselves, their families and their friends at risk by 
the need to have someone supervise the access. 

For many years Women’s Aid has been raising the need for professional supervised access centres. This remains a 
priority.

6.3 HOUSING, REFUGE AND HOMELESSNESS

Housing and refuge is a significant element of the information, referral and support service provided to women 
in 2014 (18% of contacts).

In a study by Women’s Aid8 , having nowhere to go was the main reason women gave for not leaving an abusive 
relationship. This remains a huge barrier for women and it is exacerbated by the recent recession and housing 
crisis. Restrictions on social housing and rent allowance are problematic. For the last number of years we 
have also been noting the di«culties where a woman co-owns a house with an abusive partner. Often women 
cannot sell their home due to the recession and as joint owners they have no access to social housing. The lack 
of housing stock means that even women who are eligible for social housing have nowhere to move to. The lack 
of a�ordable and social housing, coupled with competitive rental marker in the greater Dublin area, is raised by 
many women using our services. In 2014 women disclosed that in order to escape the violence at home:

• They were sleeping in their cars on the coldest nights of the year.

• They and their children were sleeping on floors or sofas of friends and families.

• They had to return to very unsafe environments as there was no refuge space available.

The current housing crisis is very serious for women a�ected by domestic violence. Women are unable to leave 
the family home for financial or other reasons. If they cannot move, they and their children face the real threat of 
being harmed.

8 Making the Links, Women’s Aid, 1995.
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The Women’s Aid Helpline made calls on behalf of women to local refuges throughout the country on 518 
occasions in 2014. We phone on women’s behalf when they have no phone credit to call a refuge directly. These 
women are seeking vital emergency accommodation to ensure their safety and the safety of their children. The 
Women’s Aid Helpline is, quite literally, a lifeline for women in these circumstances.

Our support workers often find themselves in a position of not being able to secure a refuge space for women  
and her children. Women are being forced to stay in dangerous situations because there is simply nowhere for 
them to go.

6.4 ADDRESSING BARRIERS FACED BY WOMEN WITH  
 DISABILITIES, MIGRANT AND TRAVELLER WOMEN 

The women we support are diverse and come from all walks of life. Domestic violence can a�ect any woman, at 
any age and from any background. 391 callers to the National Freephone Helpline in 2014 identified that 
they were Migrant women, Traveller women and women with disabilities. The biggest group being migrant 
women (83%) followed by women with a disability (11%), including deaf and hard of hearing women and Traveller 
women (6%). 

32% of the new women we saw in 2014 in our One to One Service were migrant women. Just over half were 
from other EU member states while 46% were from non EU countries. The additional barriers faced by migrant 
women a�ected by domestic violence include:

• the impact of the lack of independent residency status.

• ineligibility for social protection.

• limited access to emergency accommodation. 

Women may also face pressures and have a reduced number of options because of their cultural or religious 
backgrounds. For migrant women with particularly complicated cases Women’s Aid works alongside migrant 
rights organisations such as the Immigrant Council of Ireland and the Irish Refugee Council. Women’s Aid is also 
an active member of a domestic violence migrant women’s rights coalition with representatives from national 
domestic violence and migrant services looking to improve policies for migrant women experiencing domestic 
violence.

In 2014 we continued our National Freephone Helpline Telephone Interpretation Service which allows us to 
support women in over 170 languages. In 2014, 78 calls were facilitated in 15 languages. Some of these calls 
were initiated by professionals (Gardaí, Refuge service and GPs) in their quest to support the woman presenting 
to them. 

Ireland has just over one third of the recommended minimum number  
of domestic violence emergency accommodation. 
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The Women’s Aid Telephone Interpretation Service is providing an essential service to women, whose first 
language is not English and who are experiencing domestic violence. Victims of domestic violence very often 
experience isolation from family, friends and the community and having limited access/support from services in 
the local community, because of the language barrier, this can further isolate women. Using the Interpreter service 
via the Helpline is a very simple process and usually takes no more than a couple of minutes before we engage 
an interpreter, for the requested language, to facilitate a conversation between the caller and the Helpline support 
worker. We aim to continue, with the support of our funders and our committed sta� and volunteer team, to 
increase the accessibility of our service.

73% of callers who used the Telephone Interpretation Service spoke a range of EU languages including 
Hungarian, Polish, Portuguese and Romanian. Polish speakers were the biggest group but are also the largest 
minority in the country at 2.7% of the population. The non-EU languages included Arabic, Mandarin and Russian. 

WOMEN WITH DISABILITIES

Some women have physical disabilities and face di�culty securing safe, alternative accommodation because of 
accessibility issues. Our One to One Service meets women with disabilities in accessible spaces.

In 2014, Women’s Aid, in conjunction with the Irish Deaf Women’s Group, launched a series of Irish Sign 
Language (ISL) videos which feature all of the information that is available on our website and link to a text 
service for deaf or hard of hearing women. In addition, we have produced wallet sized cards promoting our text 
Service for Deaf or hard of hearing women.

We know that for deaf and hard of hearing women experiencing domestic violence, it can be even more di�cult 
to seek support or to leave an abusive relationship. At Women’s Aid, we are committed to seeking solutions to 
overcome additional barriers to a deaf or hard of hearing woman’s escape. The ISL videos are an important step 
in ensuring that deaf and hard of hearing women have the same access to support as all women in situations of 
domestic violence.

The Women’s Aid Telephone Interpretation Service provides support in over 170 languages 
and can be accessed via the National Freephone Helpline 1800 341 900 and is available from 
10am - 10pm, seven days a week. It is a confidential service and is free of charge to the caller.

Women’s Aid Helpline Text Service for Deaf and Hard of Hearing Women 087 959 7980 
between 10am to 10pm, 7 Days a week. 
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Women’s Aid works tirelessly to make women and children safe from domestic violence. In addition to our Direct 
Services, the Social Change Section of Women’s Aid acts for justice and social change by engaging in policy, 
representation, communications and campaigns activity at a national level. We also provide extensive 
information and statistics on domestic violence in print and online. 

We provide training on Best Practice Responses to Woman and Child Protection in the Context of 
Domestic Violence to social workers and other health and social care professionals. We also provide specialised 
training and organisational support on responding to domestic violence to organisations in the community 
and voluntary sector throughout the country.

7.1  ENCOURAGING POSITIVE GOVERNMENT ACTION
Women’s Aid works with the government to provide solution-based recommendations on improving legal 
responses and protection for women and children experiencing domestic violence.

In 2014 Margaret Martin, Director of Women’s Aid, presented recommendations for the review of domestic 
violence legislation to the Joint Oireachtas Committee on Justice, Equality and Defence hearings on 
domestic and sexual violence. Women’s Aid also provided input to FLAC for the writing of a shadow report under 
the International Covenant on Economic, Social and Cultural Rights with a focus only on issues that specifically 
impact on women experiencing domestic violence and their children. In February we made a submission on the 
general scheme for the Children and Family Relationships Bill and another submission to Legal Aid Board 
October 2014.. All submissions and presentations are available to download at www.womensaid.ie 

7.2  COLLABORATING FOR JUSTICE
As a member of the Domestic Violence Coalition, Women’s Aid continues to work to address barriers to 
safety and support faced by migrant women experiencing domestic violence, including lack of independent 
immigration status and the Habitual Residency Condition.

Women’s Aid is a member of the Turn O§ the Red Light Coalition which seeks to introduce legislation on 
prostitution based on the Swedish model of protecting the person in prostitution while holding the clients 
accountable. 

Women’s Aid also continued to be represented on policy at national and international level, including at the 
National Steering Committee on Violence against Women (NSC), the Legal Issues Subcommittee of the NSC, 
the Public Awareness Subcommittees of the NSC, the Irish Observatory on Violence against Women, the Legal 
Aid Board External Consultative Panel, the Family Law Court Service Users Panel and Women Against Violence 
Europe (WAVE).

PART 7: 
WORKING FOR JUSTICE  
AND SOCIAL CHANGE
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7.3  RAISING AWARENESS AND PROVIDING HOPE
Women’s Aid knows how important it is to raise awareness of domestic violence and promote our vital services 
to women experiencing domestic violence and to the wider community. Our annual national public awareness 
campaigns promote services available to women experiencing abuse, and speak to their friends and 
family members and the general public.

In May 2014 Women’s Aid , together with the Dublin Rape Crisis Centre, launched a brand new ‘Not happily 
ever after’ four week national public awareness campaign, highlighting the crime of sexual violence within 
relationships, reported by 6% of women (91,000 women) in Ireland in a recent EU wide survey.9 The campaign 
raised awareness of the fact that the majority of rape and sexual assaults are committed by someone known to 
the victim and sought to break the taboo of speaking about rape and sexual violence within relationships. The 
campaign reinforced the message that rape, sexual assault, and sexual coercion within a relationship are crimes 
and challenged the humiliation, shame, and self-blame that women experience. 

In November we ran the One in Five women and Remembering Stolen Lives campaign as part of the 
International 16 Days of Action Opposing Violence against Women. Women’s Aid launched the 2014 campaign 
with a minute’s silence outside Dáil Éireann in memory of 78 women murdered by their partners or ex-
partners since 1996. 10 children who were murdered alongside their mothers were also remembered. 
The event featured a sombre display of 78 pairs of women’s shoes and 10 pairs of children’s shoes that acted as the 
starkest reminder of the dangerous and sometimes fatal nature of domestic abuse.

Over 130 groups took part in our nationwide One in Five women Balloon Action in a very visible and strong 
statement of solidarity with women experiencing domestic violence in our communities. Our online campaign 
saw our daily 16 Facts for 16 Days infographics and our online awareness-raising video reach thousands of people. 
The Women’s Aid 16 Days blog and interactive map of events continued to connect local organisations, highlight 
local action and link participants in with the wider national and international campaign.

The Women’s Aid 2in2u campaign on dating abuse continued in 2014. The campaign is designed to show the 
hidden reality for many young women who are experiencing abuse, control and violence at the hands of their 
boyfriends. The radio, digital and poster advertising campaign directs young women to a Relationship Health 

Check quiz at www.2in2u.ie which features examples of healthy and unhealthy relationship behaviour.

9 European Union Agency for Fundamental Rights (2014). Violence Against Women: EU-wide survey.

Remembering Stolen Lives Campaign outside Dáil Eireann, 16 Days of Action, November 2014.



36 WOMEN’S AID

7.4  PROVIDING A LIFELINE, ONLINE AT www.womensaid.ie
Tra�c to the Women’s Aid website www.womensaid.ie continues to grow year-on-year with 151,943 visits in 
2014. The website provides vital information to women experiencing domestic violence as well as to the general 
public. Our ability to connect using our social media platforms is also growing, allowing us to engage with new 
audiences and to promote our services widely online.

7.5  NATIONAL PROGRAMME OF TRAINING, DEVELOPMENT  
AND SPECIALIST SUPPORT

Women’s Aid aims to be a centre of excellence for the training and development of professional and 
organisational responses to women and children experiencing domestic violence. We provide a national 
programme of specialised training and support to a variety of participants and organisations from the 
community, voluntary and statutory sectors.

In the first half of 2014 we continued to deliver training to the Local Community Development Programme 
under the Department of Environment, Community and Local Government. This programme, which came to an 
end in June 2014, enabled us to respond to requests from LCDP organisations such as childcare providers and 
Local Employment Service sta� in Dublin, Monaghan, Galway, Roscommon, Wicklow, Cork and Galway. Sta� 
were helped understand how best to respond to domestic violence and how to translate their obligations under 
Children First when domestic violence is a feature.

In July 2014 Women’s Aid was delighted to receive funding under the Scheme to Support National 
Organisations. This funding, which is administered by Pobal on behalf of the Department of Environment, 
Community and Local Government is essential in order to allow us to continue our input into the community 
and voluntary sector and to disadvantaged target groups in particular. In 2014 we delivered training to sta� from 
organisations in Dublin, Cork, Mayo, Limerick, Waterford, Louth, Wicklow and Galway.

In 2014 Tusla began designing the architecture required to roll out domestic violence responses at a national 
level. Whilst this process was underway they requested that Women’s Aid would continue to deliver training as 
before. We thus continued our very successful training to health and social care professionals on Best Practice in 
Woman and Child Protection in the context of Domestic Violence in line with the high level goals of the HSE 
Policy on Domestic, Sexual and Gender-based Violence. 

There was a lot of interest throughout the year from sta� involved in child protection and welfare to include social 
workers and other Meitheal members as well as Family Resource Centre sta�. 

During the year we also delivered training on Domestic Violence and Mental Health to a range of professional 
sta� working in mental health settings. We also delivered Women’s Aid National Freephone Helpline 
Volunteer Training to a new group of volunteers and they have now become part of the Helpline team of 
volunteers.

As Specialist Support Agency on domestic violence to the Family Support Agency, in 2014 we provided support 
to 106 Family Resource Centres (FRCs) throughout the country and we trained sta� from Family Resource 
Centres in Limerick, Monaghan, Louth, Roscommon, Mayo, Cavan, Dublin, Galway, Meath and Wexford. 

We also designed and delivered a new Domestic Violence and Child Protection Practice Skills Workshop to 
FRC sta�. This well received training helps sta� to develop skills in managing disclosures of domestic violence 

when there are child protection concerns and we now have a high level of interest in this going forward.
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8.1  THANK YOU TO ALL WHO HELP WOMEN’S AID
Women’s Aid is indebted to all our volunteers, supporters, funders and donors who make our work possible. In 
2014 we continued to face many challenges, particularly financial ones. We remain amazed by the generosity we 
receive from all our supporters. Without financial and fundraising support and the giving of time and expertise, 
we would not be able to provide the support to women as outlined in this report.

Our Helpline and Charity Shop volunteers
Women’s Aid receives huge volunteer support each year. Our National Freephone Helpline 1800 314 900 is 
supported by 31 committed volunteers who provide the callers to our Helpline with a listening ear and supportive 
space to talk about the abuse they are su�ering. Our trained volunteers are essential to the operation of our 
National Helpline and enable us stay open 12 hours a day, every day of the year except Christmas Day. 

Our dedicated team of Helpline Volunteers gave a total of 3,524 hours of their time supporting women on the 
Helpline.

We also have a team of dedicated volunteers in our charity shops which helps raise much needed funds to 
keep our services operating.

To each and every volunteer we THANK YOU for your dedication and belief in the work of Women’s Aid.

Our Charity Shops
Our two charity shops in Aungier Street and Dundrum in Dublin continue to contribute to the work of the 
organisation. The range and quality of items donated continues to surpass our expectations. Both shops receive 
great quality vintage and designer items which results in two very well-stocked shops.

Both of our shops held successful Designer Days, Nights and Weeks in 2014, when our most loyal and supportive 
shoppers have been given the chance to obtain the best goods at the best prices. A big thank you to Monica and 
the babies from Ultrasound in Blackrock, as well as the team at Craft Cleaners, Baggot Street for their continued 
donations.

Regular and once-o� donations
Our regular donors continue to contribute to the success of our services. We also receive once-o� donations and 
legacies. This support remains the lifeblood of our organisation. Without it we would not be able to survive.

PART 8: 
THANK YOU

A group of our wonderful National Helpline and Charity Shop volunteers and sta�.
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Fabulous fundraisers
Team Women’s Aid blazed a trail in the Flora Women’s Mini Marathon in 2014. Our team were the fastest, the 
fittest and had the best t-shirts! We also benefitted from the fundraising activities from the sta� of the Mater 
Hospital, the Railway Union Bridge Club, Network Dublin, the Giving Guild, Mount Sackville Students Debating 
Society and the sta� at the Clifden Court Hotel. Not forgetting all the many people who continue to fundraise 
by jumping out of aeroplanes (with parachutes on, thankfully) as well as the once o� donations from people who 
prefer to remain anonymous.

Walking a mile in her shoes 
In September 2014, a joint fundraising initiative by Women’s Aid and Concern Worldwide, Walk a Mile provided 
a unique opportunity to raise awareness about the serious causes and e�ects of domestic and sexual violence 
against women both in Ireland and internationally. Thank you to all who donated and a special thank you to all 
who turned up in the day, high and low heels in tow, to raise awareness and funds for our important cause.

OUR FUNDERS
Women’s Aid would like to thank our funders who recognise and continue to support the delivery of our services. 
We receive funding from Tusla, the Child and Family Agency, the Department of Environment, Community and 
Local Government, Pobal, the Family Support Agency, the Commission for the Support of the Victims of Crime 
and Cosc: The National O�ce for the Prevention of Domestic, Sexual and Gender-based Violence. We also receive 
funding from The Vodafone Foundation.

And finally…
Women’s Aid would like to thank all of our colleagues in other domestic violence services around Ireland to 
whom we refer women for local face-to-face support and refuge and acknowledge the excellent co-operation that 
exists to help support women and children experiencing domestic violence.

We must also thank individuals and organisations who give freely of their time and expertise to support 
the work of Women’s Aid. The support and generosity we receive each year is overwhelming and so vital to the 
continuation of our work to make women and children safe. 

Thank you all.

8.2  HOW YOU CAN HELP US MAKE WOMEN AND CHILDREN SAFE
Women’s Aid relies on the support of fundraisers, donors and volunteers. Generous and committed people who 
care deeply about women and children experiencing violence and abuse. You can help us continue to make 
women and children safe from domestic violence.

How to donate
Online: Visit www.womensaid.ie/donate to make an immediate and secure donation.

Text: The word ACTION to 50300 to donate €4 to Women’s Aid.10 

By post: Send a cheque or postal order to Women’s Aid, 5 Wilton Place, Dublin 2.

Become a monthly donor: Support Women’s Aid by setting up a regular direct debit payment. All you have to do 
is download the Women’s Aid Direct Debit form here: www.womensaid.ie/donate complete it and send it back to 
us. We’ll then take it from there and set up the direct debit with your bank.

10  100% of your donation goes to Women’s Aid across most network operators. Some operators apply VAT which means 
that a minimum of €3.25 will go to Women’s Aid. Service Provider: LIKECHARITY. Helpline: 0766805278. 
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Your legacy: When the time is right for you to include a gift in your will, please remember us. Once you have 
looked after your loved ones, any gift however large or small would make a real and lasting di�erence to the 
lives of women and children experiencing domestic violence. Please contact us on 01 678 8858 or email info@ 
womensaid.ie to discuss your options for leaving a legacy to Women’s Aid.

Fundraise: Organise your own event or take on a sponsored challenge and see how you can individually make a 
di�erence for women experiencing domestic violence. If you are planning fundraising activities, Women’s Aid will help 
you along the way. Contact Women’s Aid on 01 678 8858 for more information or visit www.womensaid.ie/support. 

Visit and Donate to the Women’s Aid Charity Shops: Call in and shop at The Dundrum Village Charity Shop 
or the Aungier Street Charity Shop and pick up some high-end bargains. You can also donate good quality second 
hand and unwanted items including ladies, gents and children’s clothing, unwanted gifts, jewellery, CDs, DVDs, 
books and recent magazines. Call in at 39 Aungier Street, Dublin 2 (01 475 9927) or 14 Main Street, Dundrum, 
Dublin 14 (01 296 0284).

Volunteer: We need volunteers for our National Freephone Helpline and our Charity Shops. Contact Women’s 
Aid on 01 678 8858 for more information or visit www.womensaid.ie/support.

And most importantly, spread the word: If you know someone who is experiencing domestic violence, pass our 
Helpline number to her if it is safe to do so. Remember – the Women’s Aid National Freephone Helpline 1800 341 
900 is open from 10am to 10pm every day (except Christmas Day) and is free and confidential.

Find us at Facebook.com/womensaid.ie and Twitter.com/@womens_aid and sign up for our E-zine at 
www.womensaid.ie

Jenny, Ciara and Sheila from the Giving Guild visit Women’s Aid to present a cheque for a donation of €8,000, raised from 
their 2014 annual Christmas lunch. 



“THE CALL TO 
THE WOMEN’S AID 
HELPLINE HAS 
CHANGED  
MY WORLD.”

Vicky
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Women’s Aid Limited is a company, limited by guarantee not having a share capital.

Income and Expenditure Account for the year ended 31st December 2014

2014 2013

€ €

Income 1,443,816 1,501,134

Overheads (1,411,621) (1,482,231)

Surplus for the year  32,195 18,903

Bequest income 89,509 46,647

Interest receivable 6,771 11,644

Surplus after other income 128,475 77,194

Balance Sheet as at 31st December 2014

2014 2013

€ €

Fixed assets  

Tangible Assets 692,395 711,537

Current assets

Debtors 25,192 14,340

Cash at bank/Building fund 1,165,590 1,209,497

1,190,782 1,223,837

Creditors and provisions  
(amount falling due within one year)

(314,645) (495,317)

Net Current Assets  876,137 728,520

Net Assets 1,568,532 1,440,057

Represented by:  
income and expenditure account 1,568,532 1,440,057

1,568,532 1,440,057

PART 9: 
FINANCIAL SUMMARY 2014
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Cash Flow Statement for the year ended 31st December 2014

2014 2013

€ €

Reconciliation of operating surplus 
to net cash inflow from operating 
activities
Operating surplus 32,195 18,903

Depreciation 26,863 37,204

Bequest income 89,509 46,647

Increase in debtors (10,852) (1,445)

Decrease in creditors (180,672) (10,504)

Net cash flow from operating activities (42,957) 90,805

Interest received 6,772 11,644

Capital expenditure (7,721) -

Increase in cash in the year (43,907) 102,449

Ursula Regan, Chairperson

Margaret Martin, Director

10th June 2015

Extract from the Auditors Report to the Members

We have audited the financial statements above in accordance with Auditing Standards.

In our opinion, the financial statements give a true and fair view of the state of the company’s a�airs as at 31st 
December 2014, and of its surplus, in accordance with Generally Accepted Accounting Practice in Ireland, for 
the year ended, and have been properly prepared in accordance with the Companies Acts 1963 to 2014. We have 
obtained all the information and explanations considered necessary for the purposes of our audit. In our opinion 
proper books of account have been kept by the company. The financial statements are in agreement with the 
books of account.

Damien Kealy for and on behalf of

LHM Casey McGrath

Chartered Certified Accountants

10th June 2015 



“HE CRUSHED ME BETWEEN 
THE DOOR JAMB AND THE 
DOOR. THAT WAS THE FIRST 
TIME HE HAD GOTTEN 
VIOLENT. PEOPLE HAVE 
THIS BIZARRE STEREOTYPE 
THAT IT HAPPENS IN VERY 
ROUGH AREAS, OR THEY 
HAVE TO BE ALCOHOLICS. 
BUT I AM A YOUNG WOMAN 
FROM A TYPICAL MIDDLE 
CLASS BACKGROUND. IT’S 
HAPPENING MORE THAN 
ANYONE REALISES, TO WOMEN 
IN ALL WALKS OF LIFE. IT 
HAPPENED TO ME.” 
Amy

“I USED TO KEEP TALKING 
TO A LADY FROM WOMEN’S 
AID, WHO NEVER LET GO 
OF ME. YOU DON’T HAVE 
TO HAVE CREDIT IN YOUR 
PHONE. YOU CAN CALL 
WOMEN’S AID AND YOU 
CAN REST ASSURED THAT 
YOU’LL GET A WOMAN ON 
THE OTHER LINE WHO IS 
WILLING TO HEAR YOU.”  
Nina
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