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An Open Mind

The greatest gift, I feel, that God can give,
It helps us greatly in how we all should live,
To know someone who’ll keep an open mind,
Who will unfailingly be ever kind.

Whether in fear or sorrow to them we come,
Their response to us will never be dumb,
Only in the sense that they will listen,
Their interest we will see when their eyes glisten.

To have a friend like this is a great treasure,
Something that we can in no way ever measure,
For they impart a touch of God’s sweet grace,
A smile appears and lights up our sad face.

Friends like this are scarce upon the ground,
To them make sure that you stay tightly bound,
Hold on tight for they will light your way,
And make you want to live another day. 

A poem by Maria* to thank Women’s Aid.

* Where used in this report, women’s names have been changed in the interest of protecting 
identity and to preserve the confidential nature of Women’s Aid Direct Services.



Table of Contents

Director’s Review      4

About Women’s Aid     7

Part 1: The Women’s Aid National Freephone Helpline 11
 1.1 Calls received

 1.2 Disclosures of abuse

 1.3 Impacts of abuse

 1.4 Relationship with abuser

 1.5 Abuse of children

 1.5.1 Abuse during access arrangements

 1.6 Services provided

 1.7 Gender, location and minority callers

Part 2:  The Women’s Aid One to One Support and     20
Court Accompaniment Services

 2.1 Our work with women

 2.2 Support provided

 2.3 Domestic violence and children

 2.4 Disclosures of abuse

 2.5 Relationship with abuser

 2.6 Duration of abuse

 2.7 Advocacy and referrals to other agencies

 2.8 Women’s Aid Court Accompaniment Service

 2.9 Nature of court applications

 2.10  Outcomes of women’s applications for Orders under  
the Domestic Violence Act

 2.11  Dolphin House Family Law Support and  
Referral Service

Part 3: Women’s Aid Working for Justice       28
 and Social Change
 3.1 Addressing gaps in legal protection 

 3.2 Putting domestic violence on the agenda

 3.3 Raising awareness and providing hope

 3.4 WomensAid.ie – Providing a Lifeline, Online

 3.5 National programme of training

 3.6 Training provided in 2011

Part 4: Thank You   33
 4.1 Thank you to all who help Women’s Aid

 4.2 How you can help us make women and children safe



4 WOMEN’S AID Annual Statistics 2011

Director’s Review
Margaret Martin, Director

In publishing this report, our deepest hope is that 
by providing this information we will increase 
understanding and improve the safety and well-being 
of women and children affected by domestic violence. 
Part of the work of Women’s Aid is to highlight the 
reality of domestic violence without breaking the 
confidence of the women we work with. This is a task 
we take very seriously and we only highlight trends 
where we have seen a common pattern of abuse. 

Women’s Aid first published statistics on our services 
in 2002. In the 10 years since that first report, the 
Women’s Aid National Freephone Helpline has 
answered 116,598 calls. That is 32 calls per day 
from women who were living with violence and 
abuse. In 2011, we answered over 11,000 calls to our 
National Freephone Helpline. During these calls, we 
heard from thousands of women living in fear from 
those closest to them - their husbands, partners and 
boyfriends. Women living in fear of the next beating, 
the next attempted strangulation or the fear that the 
next time he’ll turn on the children, again. Many 
women are living in fear for their lives. 

Domestic violence is a serious crime. One in five 
women in Ireland will experience violence and abuse 
from a husband, boyfriend or partner at some stage 
in her life. The sad reality is that domestic violence 
can happen to any woman - your daughter, your sister, 
your mother, your friend, or your colleague. 

But help is available. For nearly 40 years, Women’s 
Aid has been there for women and children affected 
by domestic violence. We continue to work with 
women so that they and their children can have a 
different life, one free of abuse and fear. 

Domestic Violence and children
In 2011, 44% of callers to the Women’s Aid Helpline 
disclosed that children were present in the home 
where abuse was happening. This includes 2,076 
disclosures of direct child abuse, a 25% increase 
on the previous year. For many women who call 
Women’s Aid, protecting their children is a constant 
worry. The recession has greatly reduced options for 

women experiencing domestic violence, with many 
reporting that they have become more trapped in the 
abusive relationship. It is heart-breaking to listen to 
women who, with their children, are living in a state 
of fear. Unfortunately, this situation can continue even 
when women leave. Children living with domestic 
violence are often not protected in Family Law 
proceedings, with Custody and Access arrangements 
disregarding the impact of domestic violence on 
children and the risk of continuing abuse during and 
after separation. Women’s Aid Direct Services work 
with mothers to help them make themselves and 
their children safer. Women’s Aid also collaborates 
with other agencies through our training, policy and 
communications work to increase understanding and 
improve responses to women and children affected 
by domestic violence. Ultimately, we aim to increase 
protection for women and their children.

Domestic violence during pregnancy
Pregnancy can be a very exciting and special time for 
women. Yet, for many who contacted Women’s Aid last 
year, this was not the case. Instead, their pregnancy 
was a time of fear, violence and stress. No one ever 
deserves to be beaten, threatened, raped and insulted. 
However, nowhere is domestic violence more stark or 
disturbing than during pregnancy.

In 2011, we heard from women who were beaten and 
raped while they were pregnant, which often resulted 
in miscarriage. We also heard from pregnant women 
whose abuser deliberately pushed them against their 
stomach, women who were raped following child birth 
and women who were beaten while holding their baby. 

Working to combat domestic violence during 
pregnancy is a key part of the work of Women’s Aid. 
As Director, I am very proud of our work with the four 
Dublin maternity hospitals to build safer responses 
for women and their infant children. 

Five achievements for women in 2011
Five key achievements gave Women’s Aid great heart 
in 2011. In August, the much needed extension to 
the 1996 Domestic Violence Act enabled women 
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who were previously ineligible to access the protection 
of a Safety Order. This addressed a key gap in legal 
protection for women with a child in common with an 
abusive partner, among others who had previously been 
excluded. We look forward to the same protection being 
provided for dating partners with a comprehensive 
review of domestic violence legislation promised by 
Minister for Justice, Alan Shatter, T.D., during this term 
of government. 

The new Dolphin House Family Law Support and 
Referral Service in the Dublin District Family Law 
Court was piloted in 2011. Women’s Aid works in 
partnership with the Dublin 12 Domestic Violence 
Support Service and Inchicore Outreach Centre, and 
with the support of the Courts Service, to provide 
a drop-in support and referral service to women 
attending court for protection from domestic violence. 
This new service is an excellent example of what can 
be achieved with good interagency work. We noted 
an increase in the use of the service in September, 
following the extension of legal protection for women.

Women’s Aid supports many young women in dating 
relationships being abused by their boyfriends. We 
continue to be concerned about how technology 
is used by abusive current or former boyfriends 
to monitor and control women in new ways. To 
address this issue Women’s Aid launched the 
ground-breaking 2in2u National Public Awareness 
Campaign on St. Valentine’s Day 2011. 

The 4 week long campaign saw radio, poster, online 
and digital advertising ask young women ‘Is he 2in2u?’ 
and encourage them to complete a ‘Relationship 
Healthcheck’ on a dedicated website www.2in2u.ie. 
This campaign was funded by Cosc, the National Office 
for the Prevention of Domestic, Sexual and Gender 
Based Violence. The www.2in2u.ie website received 
13,769 visits during the four week period. The campaign 
was a great success and we will continue to reach out to 
younger women affected by abuse. 

The Women’s Aid National Freephone Helpline now 
offers support in 170 languages. A grant from The 
Women’s Fund allowed us realise a long term goal 
of making our Helpline more accessible to women 
for whom English is not a fluent language. Domestic 
violence occurs across all boundaries such as race, 
class and nationality.  We know from the 2011 Census 
that 17% of the female population in the Republic of 
Ireland are migrant women. The Census also shows 
that over 70,000 people are noted as speaking English 
‘not well’ or ‘not at all’. Through this new accredited 
and professional interpretation service we have the 
potential to reach more women, women who are often 
extremely isolated due to language barriers and who 
are unable to receive the help they need.

In December Women’s Aid moved premises to Wilton 
Place, by the Grand Canal in Dublin 2. Our new home 
is in a more central location, right between two bus 
corridors and within walking distance of both the Dart 
and Luas line. This move has made our services more 
accessible to women attending for One to One Support 
visits. It is a credit to the extraordinary commitment of 
our staff and volunteers that the Helpline lost only 30 
minutes of availability between closing down at night 
in one location and opening up in another the following 
morning, only days before Christmas. 

Thank You
I would like to thank all who work with Women’s Aid 
- the staff, the volunteers and the Board of Directors, 
who willingly share their time, energy and considerable 
talents to support our vital work to make women and 
children safe from domestic violence. 

The range and variety of work undertaken by Women’s 
Aid in 2011 could not have been possible without our 
supporters, funders and donors. In a time of scarce 
resources Women’s Aid is grateful for their continuing 
generosity and determination to stop domestic violence. 

With this support, Women’s Aid will continue to be here 
for women who need us.

Niamh O'Connor is feeling good today
1:02pm ∙ Comment ∙ Like

David OʼNeill at 1:10pm Feb 19

How could you if I'm not with you? LOL

David OʼNeill at 1:13pm Feb 19

Hey, where are you anyway? Who are you with?

David OʼNeill at 1:17pm Feb 19

Seriously, who is he?

David OʼNeill at 1:26pm Feb 19

TALK TO ME! I CAN SEE YOU'RE ONLINE!

David OʼNeill at 1:31pm Feb 19

I'M COMING ROUND NOW - HE'D BETTER BE GONE WHEN 
I GET THERE!!!!!

2in2u at 1:35pm Feb 19

IS HE 2in2u? 

If anything in your relationship makes you feel anxious 

or worried, or you would like a relationship health check 

visit 2in2u.ie 

Or call Women's Aid on 1800 341 900.

R    emember,  
If it  feels  wrong, 
it  probably iS.

2in2u Awareness Poster
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About Women’s Aid 

Women’s Aid has been working in Ireland to stop domestic violence 
against women and children since 1974. We work to make women and 
children safe from domestic violence, offer support, provide hope to 
women affected by abuse and work for justice and social change. Over 
the course of almost 40 years the organisation has built up a huge body of 
experience and expertise on the issue, enabling us to best support women 
and children and share this knowledge with other agencies responding to 
women experiencing domestic violence.

Our Direct Services for women experiencing domestic violence underpin 
and inform all of our work to end domestic violence.

Our Direct Services for Women
The Women’s Aid National Freephone Helpline 1800 341 900 operates 
from 10am to 10pm, every day of the year (except Christmas day), and 
provides support and information to callers experiencing abuse from 
intimate partners. The Women’s Aid Helpline is the only free, national, 
domestic violence Helpline with specialised trained staff and volunteers, 
full membership of The Helplines Association and with a Telephone 
Interpretation Service facility covering 170 languages for callers needing 
interpreting services. 

Women’s Aid also offers a One to One Support Service. Our Support 
Services Team provides in-depth one to one information and support, 
Monday to Friday, in six locations throughout the greater Dublin area.

The Support Services Team also offer a Court Accompaniment Service, 
which provides advocacy and support specific to the particular needs of 
women seeking legal redress regarding violence by a current or former 
husband or partner.

Women’s Aid operates the Dolphin House Family Law Support and 
Referral Service, in partnership with the Dublin 12 Domestic Violence 
Service and Inchicore Outreach Centre in the Dublin District Family 
Law Court in Dolphin House.

Women’s Aid also refers women to local domestic violence refuges and 
support services around the country. 

“�Without�the�Women’s��
Aid�Helpline�I�would�
not�be�alive.”�

� � ���������—�Jane

Women’s Aid Direct 
Services in 20111

•  13,504 disclosures 
of abuse to our  
Direct Services

•  11,169 calls answered 
by the National 
Freephone Helpline

•  455 One to one 
Support Visits

•  142 Court 
Accompaniments

1 Note on Data collected
The information collected relates to details and facts disclosed by women in the process of their contact with Women’s Aid. As the primary 
aim of these services is to provide support and information to women, Women’s Aid does not solicit information for statistical purposes. 
For this reason, only partial information is available to us on the majority of women, particularly in relation to the extent of abuse being 
experienced and the barriers and obstacles to seeking help.
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Working for Justice and Social Change
In addition to our Direct Services, Women’s Aid acts for justice 
and social change by engaging in policy, representation, and 
communications and campaigns activity at a national level.  
Women’s Aid also provides extensive information and statistics  
on domestic violence in print and online. 

We also provide specialised training and organisational support on 
responding to domestic violence and we are the Specialist Support 
Agency on Violence against Women to the Local and Community 
Development Programme and Family Resource Centres throughout  
the country. 

Women’s Aid operates from and is underpinned by the following principles:

• Complete confidentiality.2

•  Maximising women’s safety at all times.

•  Understanding the trauma of violence and supporting women’s 
increasing autonomy while recognising the woman as expert in her  
own situation.

•  Being informed and knowledgeable about the rights, entitlements and 
options for women and ensuring referral is appropriate and responsible.

•  Advocating for women’s rights.

•  Addressing additional barriers and discriminations that 
women experience.

•  Being committed to ensuring justice for the victim and 
accountability and sanctions against violent men.

•  Recognising the best form of child protection in domestic violence 
situations is woman protection.

•  Supporting women to move from crisis to safety and independence.

•  On-going commitment to action for political and institutional change.

•   Encompassing key feminist principles within the philosophy and 
ethos of the organisation.

All of our work is made possible by a combination of statutory funding, 
philanthropic, regular and once off donations, our WaWa charity shops 
and fundraising activities.

2  Women’s Aid has a policy in line with the Children First Guidelines which callers and 
clients are made aware of if disclosing child abuse.
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Part 1: The Women’s Aid National 
Freephone Helpline

The Women’s Aid National Freephone Helpline is a service for women 
experiencing emotional, physical, sexual and financial abuse by a 
current or former husband, partner or boyfriend. We are also available 
for family, friends and professionals concerned about women living 
with domestic violence. 

The National Freephone Helpline is open every day of the year (except 
Christmas day) from 10am to 10pm. The Helpline provides vital 
support and information to individual callers and serves as an access 
point to other Women’s Aid Services, in addition to support services 
and refuges nationwide. The National Helpline is free of charge to 
callers in the Republic of Ireland.

This confidential and anonymous Helpline is a valuable and essential 
service for the many women whose experiences of abuse may have 
isolated them from their family and social supports, and humiliated them 
into self-shame, self-blame and secrecy. All staff and volunteers working 
on the Helpline are highly trained in working with women experiencing 
abuse and share their support with gentleness and compassion to all 
callers to the Helpline. We will make space for a woman to speak and 
be heard and to acknowledge her feelings. We will, at all times, place 
the safety of women and children at the centre of our responses and will 
place responsibility for the abuse clearly with the perpetrator.

The following statistics have been collected by volunteers and staff 
of the Helpline. We collect this data anonymously so as to protect the 
confidentiality of all persons who use our service. The value of the 
statistics is that they build a picture of women’s experiences of abuse and 
their contacts with the Helpline. Women’s Aid hopes to build awareness 
of women’s experiences, and of their need for protection and support. 

In 2011, the Women’s Aid National Freephone Helpline responded 
to 11,169 calls from women, family, friends and professionals seeking 
support for experiences of domestic violence. During these calls 12,612 
disclosures of abuse were made.

This represents an increase of 1,114 answered calls from 2010. This 
increase is the result of a strategy implemented in 2011 aimed at helping 
us answer as many calls as possible. 

The Helpline Team

In 2011, the Helpline 
was staffed by a 
full time Helpline 
manager; a part time 
volunteer support 
worker; 4 part time 
Helpline support 
workers; 4 casual 
panel staff and a team 
of 20 volunteers. 
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1.1 Calls received 
Chart 1 indicates the types of calls received by the Women’s Aid 
National Freephone Helpline in 2011. 

Chart 1: Calls received 

69% of calls were support calls primarily from women experiencing 
emotional, physical, sexual and financial abuse at the hands of an 
intimate male partner. Other support calls were from family and friends 
concerned about a loved one or from professionals working with women 
affected by domestic violence. 

Making the first call to our Helpline can be a difficult step for anyone. 
We hear women struggle to find the words to describe what has been 
happening to them and to understand the abuse perpetrated against 
them. Women are hurt, confused and horrified about the pain they are 
experiencing. They want a life where being shouted at, put down, beaten, 
raped and controlled is a thing of the past. We also receive calls from 
women experiencing domestic violence who wish to make contact with 
local domestic violence support services and refuges. 

707 calls to Women’s Aid were silent calls. Often women are at first 
unable to speak about their experiences. Silent calls are valuable support 
spaces where a woman invites us to sit with her in her pain for a few 
moments. Sometimes a silent call will progress to where a woman will 
speak about her experiences. Sometimes, it will be a call where women 
speaks no words at all. In these calls, Women’s Aid Helpline workers offer 
gentle and encouraging support. 

Being unable to speak about the abuse accounts for many of the hang up 
calls received. In 2011, we answered 2,531 hang up calls where the caller 
immediately ended the call. Many women disclose that they have hung 
up a number of times before beginning to talk about the abuse. Speaking 
about the abuse can be a daunting prospect and it can frequently take a 
number of attempts to begin this process.

“�I�was�so�relieved�to�
share�the�pain�of�what�
was�happening,�after�
that�first�call�it�felt�
better.�I�felt�stronger.”�

� � ����������—�Amy

69%23%

7%

1% Hoax

 

Hang-up

Indirect support 
& administration

Support calls

Chart 1: Calls Received



13WOMEN’S AID Annual Statistics 2011

Many women tells us later that they had called 
many times and could not speak. To speak of their 
experiences and to be believed is hugely significant to 
women living with abuse. 

Indirect support and administration calls refers to the 
many calls that the Helpline receives from voluntary 
and statutory bodies looking for information or support 
on issues arising in their work in relation to domestic 
violence. The individuals using our service include 
members of An Garda Síochána, social workers, local 
support services, Family Resource Centres, GPs and 
hospital staff. Other administration calls include 
women accessing our One to One Support Services 
via the National Freephone Helpline, enquiries about 
volunteering and requests for information about 
Women’s Aid. 

42% of callers were repeat users of the service while 
58% were first time callers. Calls to the Helpline vary in 
duration lasting from 60 seconds to over 60 minutes 
in length. In 2011, the National Helpline provided 
approximately 2,000 hours of support, which equates 
to 166 12-hour days. 

1.2 Disclosures of abuse
Chart 2 details the disclosures of abuse made by 
callers to the Helpline. The forms of abuse that 
women experience within the context of domestic 
violence include emotional, physical, sexual 
and financial abuse. Many women experience 
overlapping forms of abuse and where there is 
physical, sexual or financial abuse, there is always 
emotional abuse. For this reason, the actual number 
of disclosures surpasses the number of support calls. 
In 2011, the Helpline listened to 12,612 disclosures 
of abuse. 
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Many of the callers to the Helpline talk of the pain 
of emotional abuse and its invisibility to the rest of 
the world. Emotional abuse was disclosed on 8,399 
occasions in 2011. This includes:

• being constantly belittled.

• being blamed by the abuser for the abuse.

• being criticised and shouted at.

• being lied to or lied about to others.

•  being threatened with weapons, including threats 
to kill.

•  being followed, stalked and monitored both while 
in the relationship and after leaving.

•  being harassed by phone, text messages and 
through social networks, women’s access to 
internet either curtailed or monitored.

•  not being allowed to sleep, being forced to sleep 
on the ground or in a shed.

•  not being allowed to care for children and being 
forced to watch as children are verbally and 
physically abused by the abuser. 

Emotional abuse is responsible for high levels of 
mental and physical health issues. This includes 
anxiety, panic attacks, depression, alcohol or 
substance misuse, an inability to trust in other 
persons or services, asthma and chronic insomnia. 
Despite this, legal protection for such abuse in the 
absence of physical abuse is extremely difficult 
for women to secure. Women will often describe 

emotional abuse as being worse than being physically 
assaulted due to its unrelenting and insidious nature. 

Physical assault is a serious crime. In 2011, Women’s 
Aid heard of 2,337 incidents of physical assaults 
against women by current or former partners. Women 
will often contact the Helpline in the immediate 
aftermath of an assault, still bloodied and panicked, 
not knowing where to turn. The many ways that an 
abuser finds to physically abuse their partner remains 
shocking to those of us who support women, and most 
shocking at times is that bare hands remain the most 
common, and potentially lethal, weapons.

Physical abuse disclosed in 2011 includes: 

•  being pushed, thrown, and blocked from leaving 
the house.

•  being punched, slapped and kicked to the point 
of bleeding and injury.

•  being held down and strangled to the point 
of nearly passing out.

•  being stabbed with knives or other 
household items.

•  being beaten while pregnant to the point 
of miscarriage.

•  being slammed up against a wall.

Many women describe living in a constant state of 
fear that the next assault will result in serious injury 
or their death. 

Chart 2: Disclosures of abuse 

*includes 184 reports of rape.
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Sexual abuse has always been a part of domestic violence and includes 
a range of different behaviours. There were 477 disclosures of sexual 
abuse in 2011. This figure includes 184 rapes. In 2011, sexual abuse 
disclosures include:

• sexual assault and rape.

•  use of force or threats to gain compliance with, or avoid denial of, 
sexual activities.

•  use of degrading language about sexuality or sexual intercourse.

•  raping and beating women while pregnant or soon after delivery 
or miscarriage.

•  raping women in front of the children.

Many women find speaking of the sexual relationship with their abuser 
difficult and at times struggle to identify coercion and forced sexual 
activity as the crime of sexual violence. But sexual violence, even within a 
relationship or between ex-partners, is a crime. 

Financial abuse continues to be an issue for many women with 1,399 
disclosures in 2011. This includes:

•  being denied access to employment and to household monies.

•  being forced to take out loans in her name only.

•  being forced to sign properties over to the abuser.

•  being forced to beg for money from the abuser for the daily needs of 
the household.

•  abuser jeopardising woman’s employment.

•  abuser withholding maintenance and lying about his income to 
the Courts.

We hear from many women that the current recession has led to increased 
incidences and severity of abuse while limited options have trapped them 
in the relationship. Women, and our Helpline workers and volunteers, have 
to work much harder in this climate to identify possible supports to leave an 
abusive relationship. 

1.3 Impacts of abuse
The impacts reported by women experiencing domestic violence are 
understandably significant, long-term and wide-ranging. The impacts of 
abuse as disclosed to the Helpline in 2011 include:

•  feeling scared and unsafe; women feeling isolated and alone.

•  feeling stressed, stress-related illnesses and women experiencing panic 
attacks and depression.

•  women self harming and feeling suicidal.

•  experiencing psychiatric illnesses and developing substance or alcohol 
addiction to cope with the abuse.

•  feeling worn down, physically and emotionally.

•  losing jobs and financial independence.

• unplanned pregnancy.

•  suffering a miscarriage as a result of the abuse.

•  physical injuries including broken bones and bruises; hospitalisation due 
to the extent of physical injury.

•  women and children living in poverty.

“I�had�no�choice.��
Saying�no�would��
mean�a�beating�and�
then�he�took�it�anyway.��
He�always�got�what��
he�wanted.”�
� � ���������—�Ann
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1.4 Relationship with abuser

Chart 3 shows the relationship between the woman and her abuser. 
Women’s relationships with their abuser can vary and include current or 
former male intimate partners, male family members, other known males 
and at times female partners or female family members. 74% of abusers 
in 2011 were male intimates. 

The male intimate category includes current or former husbands and 
partners and can be broken down as follows:

• Husband: 41%

• Ex-husband: 7%

• Partner: 14%

• Ex-partner: 12%

55% of abuse disclosed was perpetrated by a current husband or partner 
with marriage remaining the most common context for abuse. Abuse by 
a former husband or partner was disclosed by 19% of callers. 

Just over a quarter of callers disclosed abuse from a non-intimate family 
member or another person.

1.5 Abuse of children 
Domestic violence continues to be the most common context in which 
children experience abuse, with the abuser of the mother being the 
abuser of the children. ‘Children First: National Guidelines on the 
Protection of Children in Ireland’ identifies living with domestic violence 
as a form of emotional abuse. 

Chart 4 outlines disclosures of child abuse to the Helpline. In 2011, it was 
disclosed in 5,022 calls that children were either directly abused or 
were living in homes where domestic violence was present. 

74%10%

6%

3% Other female

 

Male family

2% Female
intimate

Male 
intimate

Other male

Female
family

5%

Chart 3: Relationship with abuser 
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This figure includes 2,076 disclosures of direct abuse of children, 
including 1,752 cases of direct emotional abuse, and 258 cases where 
children were directly physically or sexually abused by the perpetrator 
of their mother’s abuse. It also includes 66 disclosures of where children 
were being abused during access visits. 

In 2,946 calls it was disclosed that children were present in the home 
where abuse took place. 

Chart 4: Disclosures of children affected by domestic violence

The abusive tactics used directly against children living in domestic 
violence situations disclosed to the National Freephone Helpline in 
2011 include:

•  abuser smacking and hitting children including with 
household items.

• abuser sexually abusing children.

•  children being manipulated against their mother, abusers telling lies 
to children about their mothers, making children side with the abuser.

• abuser constantly shouting in children’s faces.

Many children living in households where their mother is being 
abused will directly witness their mother being shouted at, threatened, 
physically assaulted and at times will see their mother being raped. 
Where they do not directly see the abuse occurring they may overhear 
the abusive incidents, or will see the aftermath of it such as bruises, 
broken bones, damaged furniture and belongings. At times, the 
perpetrator will deliberately target children as a way to hurt both them 
and their mother. 

In line with international best practice, Women’s Aid believes that in 
these cases, protecting women offers the best protection to their children. 
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1.5i Abuse during access arrangements
Many women will seek to end their abusive 
relationship when they become aware of risk to 
their children. However, for some women ending 
the relationship does not mean an end to their own 
abuse or that of their children. Women describe 
finding it more difficult to protect their children 
after a relationship ends due to on-going abuse 
during unsupervised access visits. In 66 calls, it was 
disclosed that children were being abused during 
access arrangements. In a further 227 calls mothers 
disclosed that they themselves had been directly 
abused during access visits.

Access visits can be used as an on-going means to 
control the woman’s life and continue to hold her 
in a state of fear and anxiety. Abuse during access 
disclosed in 2011 includes: 

•  calls to tell her that her children will be killed or 
will never be coming home again.

•  calls to say that the children have been left 
unattended somewhere and she should pick  
them up.

•  calls from schools to say children have not been 
collected as arranged.

•  children returning from access visits sad and 
withdrawn and saying that they do not want to go 
in future.

•  calling late to collect children, or not calling at all 
on planned access days.

•  returning children early or late from access.

Where a woman has no concerns about the safety 
of her children she will very often do her utmost 
to facilitate time with their father. The majority of 
women using our services tell us of wanting to find 
ways to support on-going relationships between 
children and their fathers.

However, where there has been direct abuse to 
children and there continues to be the threat of harm 
to children, it is particularly distressing for women to 
have to send children to unsupervised access visits. 

1.6 Services provided
The Women’s Aid National Freephone Helpline is a 
listening and support service and it is also a valuable 
source of practical information and onward referral to 
appropriate services. As Chart 5 illustrates, services 
provided in 2011 include:

•  information and support on legal options and how 
to access expert legal advice and representation.

•  information and support as women seek refuge, 
alternative housing, and financial support. 

•  referral to other Women’s Aid support services.

•  information and support on health, medical, 
counselling and other services.
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The Women’s Aid Helpline made calls on behalf of women to local 
refuges throughout the country on 196 occasions in 2011. These calls 
occur in instances where a woman and her children have experienced 
escalating and serious abuse and are no longer safe to stay in their home. 
We call on women’s behalf when they have no credit to call the refuge 
directly. Women are seeking emergency and vital accommodation to 
ensure their safety and that of their children. The Women’s Aid Helpline 
is quite literally a lifeline for women in these circumstances. 

Women’s Aid also refers women to local refuges and domestic violence 
support services throughout the country that provide one to one support 
and court accompaniment near where they live. 

1.7 Gender, location and minority callers
In 2011, 97% of callers were female and 3% were male. 40% of callers 
came from the Dublin area while 29% of callers were outside Dublin. 31% 
of callers did not disclose a location. In addition to these figures, there 
were 39 calls from outside the Republic of Ireland.

308 callers to the Helpline were noted as minority callers. Of that total 
figure, 74% were migrant women, 16% were women with disabilities and 
10% were Traveller women. 

Women’s Aid responds to a diverse population of women and in 2011 
launched a new telephone interpretation service aimed at improving 
access to services for women for whom English is not a fluent language. 
From the launch of this service on September 12th 2011 until the end of 
2011 we have managed 13 calls using interpreters. 

Women’s Aid is providing an essential service to women experiencing 
domestic violence. We aim to continue, with the support of our funders 
and our committed staff and volunteer team, to increase the accessibility 
of our service. 

To all the women who have used and continue to use our service, as 
well as to all future callers, we want you to know that you are not alone 
in your experiences, that no one has a right to abuse you and that it is 
not your fault. We are here to listen to you when you need us, we will 
not judge you or tell you what to do, we will respect your decisions, and 
respect you as the best judge of your situation and what is best for you 
and any children you may have. 

If you or someone you know is affected by domestic violence you can 
ring the Women’s Aid National Freephone Helpline on 1800 341 900 
anytime from 10am to 10pm, 7 days a week. 

“�This�is�the�most�
important�day�
in�my�life,�I�have�
spoken�about�what�is�
happening�to�me�and�
have�been�believed.�
You�are�so�gentle�and�
kind,�thank�you.”

� �
� � ����—�Dervla

Women’s Aid 
New Telephone 
Interpretation 
Service

The Women’s Aid 
National Freephone 
Helpline is now 
accessible to women in 
170 different languages. 
The new interpretation 
service allows women 
with limited or no 
English experiencing 
domestic violence to 
access free, confidential 
telephone support.

The interpretation 
service is available on 
1800 341 900 throughout 
the normal opening hours 
of the Helpline 10am to 
10pm, 7 days per week.
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Part 2: The Women’s Aid One to One 
Support and Court Accompaniment 
Services 

Women’s Aid provides one to one support to women 
experiencing domestic violence. We have three 
support workers who support women for as long as 
they need. We provide in depth information and 
support that includes face to face meetings, telephone 
support and accompanying women to court. We also 
advocate for women when they wish and refer them to 
other services. 

These services are available Monday to Friday. 
Appointments for this service are usually made 
through our National Freephone Helpline (1800 341 
900). We can meet women in 6 locations in the greater 
Dublin area. These locations are:

•  Ballymun.

•  Coolock.

•  Dublin city centre – north and south sides.

•  Dun Laoghaire.

•  Swords. 

If a woman cannot access any of these locations we 
will arrange a safe alternative place to meet. Referrals 
to our Support Services come via the National 
Freephone Helpline as well as from a range of other 
services such as An Garda Síochána, GPs, Social 
workers, Family Resource Centres and hospital staff.

The Women’s Aid Court Accompaniment Service 
provides advocacy and support specific to the 

particular needs of women seeking legal redress 
regarding violence by a current or former husband or 
partner, or those who have Family Law proceedings 
such as separation, divorce and custody and access in 
the context of domestic violence.

2.1 Our work with women 
Each woman’s situation is unique. We know she is 
the expert of her situation and she knows best what 
her abuser is capable of. Therefore, our support 
workers listen first to each woman they meet. Women 
are experiencing emotional, physical, financial and 
sexual abuse as outlined in Part 1 of this report. 
Women live in fear of the consequences if they try to 
change the situation. 

We know that the abusive behaviours used by 
perpetrators of domestic violence have many negative 
effects on women and children. These can be short 
and long term on physical and emotional well-being. 
The ultimate cost can be fatal. 

The tactics used undermine women’s self-confidence 
and create a belief of not being able to live without 
the abuser. They can make the woman think she is 
responsible for the abuse. This is intentional. The 
outcome is that through abusive and controlling 
behaviours the perpetrator gains power and control 
over the woman.

Women’s Aid One to One Service
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“�The�support�worker�
was�extremely�helpful�
and�supportive.�She�
gave�me�contact�
numbers,�advice,�and�
assured�me�of�her�
continued�support,�
which�was�great.”

� � �—�Patricia

Women’s Aid support workers, alongside having understanding of 
what the women are experiencing, and expert knowledge of the options 
available, provide emotional support that empowers women to take steps 
to break free. 

Combined with the emotional support, the support workers talk to 
women about safety. We discuss ways to keep themselves and their 
children safe, while making changes for the longer term.

The support workers provide practical support to each woman. This 
varies depending on each woman’s needs, and is based on what she 
wants to do. For example, the support workers will help women with 
information on housing options and support them making applications, 
for example, for independent residency status or social welfare. They will 
also help women gather the information they need for court.

2.2 Support provided 
Chart 6 shows a breakdown of the support provided to women in 2011.  
In 2011 our support workers had 455 support visits with 312 women. 
We advocated and made referrals to other agencies on 424 occasions 
and we accompanied 91 women to court on 142 occasions. Further 
telephone support and advocacy was provided on 1,003 occasions. 

62% of visits were with first time users of the service while 38% of visits 
were with repeat users. 

Chart 6: Support provided

A majority of women (283 women) used the services for the first time 
in 2011. 29 women continued to use the service from previous years. 
This figure reflects the commitment of Women’s Aid to see as many new 
women as possible each year. The level of support each woman needs is 
different. For some women, we have one or two contacts, while for others 
support can extend over years. Women who continue to use the service 
on a long term basis primarily receive telephone and advocacy support. 

41% of new women using the service were migrant women who face 
additional barriers when affected by domestic violence such lack of 
independent residency status or ineligibility for social protection.
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2.3 Domestic violence and children 
The majority of the women we work with have children. Chart 7 
illustrates that among the women we worked with for the first time in 
2011, there are at least 453 children. 

Chart 7: Number of new women with children

As outlined in section 1.5 of this report, domestic violence is the most 
common context in which children experience abuse. Many children living 
in households where their mother is being abused will directly witness 
their mother being shouted at, threatened, physically assaulted and at 
times will see their mother being raped. Where they do not directly see 
the abuse occurring they may overhear the abusive incidents, or will see 
the aftermath of it such as bruises, broken bones, damaged furniture and 
belongings. At times, the perpetrator will deliberately target children as a 
way to hurt both them and their mother.

2.4 Disclosures of abuse
The forms and extent of the abuse that perpetrators are using continue 
to be upsetting and dangerous for women and their children. Chart 8 
outlines the 892 disclosures of abuse by women in 2011. The numbers by 
far exceed the number of women because usually many forms of abuse 
are being perpetrated. 

Chart 8: Disclosures of abuse
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We know that women will not necessarily disclose 
during a support visit all the types of abuse they 
have suffered. We can surmise that this figure  
is only the tip of the iceberg. 

As outlined in Part 1 of this report, the majority  
of disclosures are of emotional abuse. Women tell 
us that emotional abuse is the most damaging and 
can be worse than physical abuse. Emotional abuse 
can involve threats of physical and sexual abuse, 
and suicide. In 2011, we heard 63 disclosures of 
death threats to the woman, her children or other 
family members or where the perpetrator has 
threatened self-harm. 

In 27 cases women have told us that they are being 
stalked by their abuser. 

Women’s Aid is increasingly hearing of how 
technology is being used to abuse and control 
women. We have long highlighted controlling and 
abusive behaviour that undermines, isolates and 
restricts the freedom of women. A woman having 
to account for their whereabouts is a key tactic of 
domestic violence. Developments in technology 
have increased the opportunities for this. For 
example, a GPS on a mobile phone means that 
an abuser knows the woman’s whereabouts at all 
times. Women tell us of their personal e-mails being 
accessed and malicious e-mails sent from their 
account that cause the woman trouble. 

The number of reports of actual physical assaults 
is worryingly high with 230 incidences disclosed in 
2011. That is 230 serious crimes committed against 
women which have short and long term costs for 
women. This figure includes 23 assaults against 
pregnant women and 12 cases where women were 
assaulted with weapons. We hear from women 
assaulted during pregnancy that they suffered 
miscarriages while other women reported suffering 
hearing loss as a result of having been beaten about 
the head so many times.

When a woman tells us of a physical attack we will 
always suggest she goes to her doctor or to A&E. We 
will also suggest she make a report to the Gardaí.

There were 94 disclosures of financial abuse in 
2011 including where women’s access to money 
is totally controlled to restrict her freedom and 
where maintenance is withheld in cases where the 
relationship has ended.

The 54 disclosures of sexual abuse include 15 
disclosures of rape, and 9 of the use of pornography 
to abuse the woman. 

In 38 cases women disclosed that they were abused 
during access arrangements. 

2.5 Relationship with abuser
Chart 9 shows women’s relationship with their abuser. 
The majority of women, 66%, are being abused by 
their current male intimate partners including 58% 
of women who are married to their abuser. We know 
it is difficult for women to leave and this is made more 
so when there is a marriage and children. 

27% of women were abused by former male 
intimates which highlights the fact that the end of the 
relationship does not necessarily mean an end to  
the abuse.

2.6 Duration of abuse

Chart 10 shows the duration of abuse disclosed by 
women in 2011. Only 3% of women contacted Women’s 
Aid during the first year of an abusive relationship. 
The majority of women (72%) have been living with 
abuse for more than six years. 34% of women had 
experienced abuse for 6-10 years before contacting 
Women’s Aid while many women were living with 
abuse for much longer. 4% women reported living with 
abuse for more than 30 years.

This reflects how effective abusers are in establishing 
control which traps women in dangerous situations. 

66%27%

Other

 

Curent male 
intimate

Former male
intimate 7%

Chart 9: Relationship with abuser
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There is a growing understanding of the barriers women face when 
trying to end the abuse. It isn’t as simple as telling the woman to leave. 
We know that leaving an abusive relationship is fraught with difficulty. 
Women stay with abusive men because it is extremely difficult for them 
to leave. No one enjoys being beaten, threatened and humiliated in their 
own homes.

Chart 10: Duration of abuse

Whilst the risk of staying may be very high, simply leaving the 
relationship does not guarantee that the violence will stop. In fact, 
the period during which a woman is planning or making her exit, is 
often the most dangerous time for her and her children. Many women 
are frightened of the abuser, and with good reason. It’s common for 
perpetrators to threaten to harm or even kill their partners or children  
if they leave.

Women’s Aid believes that it is vital that good and effective supports are 
available to women when they begin to address their situation. These 
include good legal protection, the practical and emotional support of 
their family and friends, and support of organisations like Women’s Aid.

2.7 Advocacy and referrals to other agencies
Women’s Aid Support Services advocated and made referrals to 
other agencies on behalf of women on 424 occasions in 2011. These 
agencies are outlined in chart 11. Due to the complexity of some women’s 
situations and the nature of the service they are trying to access, support 
workers may also directly advocate for women. In some instances women 
will not have an automatic right to the service. 

Housing is a major issue for women affected by domestic violence. In 
a study by Women’s Aid, having nowhere to go was the main reason 
women gave for not leaving an abusive relationship (Making the Links, 
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“I�will�never�forget�
your�kindness�and�how�
you�were�always�there�
to�listen.�It�is�now�2�
years�since�I�went�to�
you�in�tears!�I�am�very�
happy�with�my�decision�
to�move�on.�I�am�very�
much�at�peace.”

� � �����������—�Joanne
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1995). This remains a huge barrier. Restrictions on social housing and 
rent allowance are problematic. For some years we have also been noting 
the difficulties where a woman co-owns a house with an abusive partner. 
Often, women cannot sell their home due to the recession and they have 
no access to social housing. They literally cannot leave.

The chart also show the large number of women referred to the courts 
and legal services. A large aspect of the support work is looking at legal 
options for women, for their protection and supporting them through 
Family Law court processes. Our support workers will help prepare 
women for court hearings, accompany them on the day and support them 
in dealing with the outcomes.

Chart 11: Numbers of referral and advocacy to other services 

2.8 Women’s Aid Court Accompaniment Service 
In 2011, the Women’s Aid support workers went to court 142 times with 
91 women. 

Court accompaniment takes place at the request of a woman. Women’s 
Aid support workers will accompany women to court to provide support 
on the day, as well as in advance and after the court hearing. Our expert 
knowledge of legal options and understanding of the Family Law system 
supports women as they go through the legal process.

Women making applications for Orders under domestic violence 
legislation experience great stress. The violence being inflicted can be 
demoralising and humiliating. Confronting a technical court system, 
with unfamiliar language and procedures, can be intimidating. This can 
be compounded by many factors, including the fear of facing the abuser 
in a court of law and the very real threat and fear of retaliation by him. 
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“�Just�a�short�note�to�
say�how�grateful�I�am�
to�you�for�being�there�
with�me.�It�meant�so�
much,�much�more�than�
you�will�ever�know.�
Being�in�court�alone�
as�a�single�woman�
is�so�intimidating,�
so�degrading,�so�
exhausting�but�having�
support�from�another�
woman�is�incredibly�
appreciated.�Just�
being�there�is�enough.�
It�means�a�lot.”

� � �������—�Amy
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2.9 Nature of court applications
In 2011, the vast majority of cases where Women’s Aid accompanied women to court either dealt with protection 
from abuse (civil orders under the Domestic Violence Act, 1996) or child related issues such as maintenance, 
access and custody. We also supported women going through separation and divorce proceedings in the 
context of domestic violence. Chart 12 outlines the number of court applications during which Women’s Aid 
provided support. 

Chart 12: Nature of court applications
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The number of court applications exceeds the amount of court accompaniments as a number of applications 
and issues can be dealt with at the same hearing. For example, a woman may be in court to apply for a barring 
order and maintenance order. 

2.10 Outcomes of women’s applications for Orders under the Domestic Violence Act
Chart 13 outlines the outcomes of the women’s applications for Orders under the Domestic Violence Act. 
Where the Women’s Aid Support Service accompanied a woman to court who was seeking a Domestic Violence 
Order, 56% of orders were granted, 23% adjourned or continued and 11% were not granted or struck out. The 
remainder (10%) were withdrawn or had another outcome.

Chart 13: Outcomes of applications for orders
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Engagement with the legal system can place women at heightened risk. 
Orders such as Safety and Protection Orders, even when granted, may 
mean the woman continues to live with her abuser. A woman’s safety can 
be further compromised as the abuser can be angered by what she has 
done, or the abuser may simply hold no regard for the law.

Likewise, should her application for any order be unsuccessful, the 
woman may be placed at increased risk.

Support throughout this process is essential to ensure that women 
remain safe and proceed with their application, if appropriate. A 
key element of the Women’s Aid Court Accompaniment Service is 
examining the possible consequences of going to court and safety 
planning accordingly for before, during and after the court hearing. 

After the court hearing, safety planning may include details of the 
nearest refuge or safe place the woman can go to, or explore how she’ll 
keep herself safe at home. 

2.11 Dolphin House Family Law Support and Referral Service 
In 2011 Women’s Aid, in partnership with the Dublin 12 Domestic Violence 
Service and the Inchicore Outreach Centre, piloted a new Support and 
Referral Service in Dolphin House, Dublin’s Family Law District court, 
where all Domestic Violence Act Orders and many Child Related Orders 
are made. This pilot was supported by the Courts Service.

The new drop in service was set up to provide women with support 
when making new applications and link them into services for longer 
term support, if they wish. The service was piloted from March to 
September 2011 and in that time met with 107 women, on 114 occasions. 
This service is continuing, funding dependent, with the agreement and 
support of the courts personnel. 

This is a drop in service and women attending Dolphin House Family 
Law Court can access this service on the 4th floor. The service is 
available 9.30am - 1.30pm daily. 

“�The�woman�in�the�
support�and�referral�
service�made�me�feel�
very�welcome.�She�
explained�the�legal�
side�of�things.�She�
then�referred�me�to�a�
support�service�that�
has�supported�me�
emotionally�and�will�
continue�to�do�so�for�as�
long�as�I�need�them.”

� � �—�Caroline
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Part 3 of this report outlines the continuing work 
of the Social Change Section of Women’s Aid. All 
of this work is informed and underpinned by the 
experiences of women using our Direct Services. 

Women’s Aid works tirelessly to make women and 
children safe from domestic violence. In addition to 
our Direct Services, Women’s Aid acts for justice and 
social change by engaging in policy, representation, 
and communications and campaigns activity 
at a national level. We also provide extensive 
information and statistics on domestic violence in 
print and online. 

Women’s Aid also provides specialised training and 
organisational support on responding to domestic 
violence and is the Specialist Support Agency 
on Violence against Women to the Local and 
Community Development Programme and Family 
Resource Centres throughout the country. 

It is our sincere hope that by increasing 
understanding and awareness of domestic violence 
we will improve societal responses to, and increase 
protection for, women and children affected by abuse. 

3.1 Addressing gaps in legal protection
In 2011, Women’s Aid focused on the need to amend 
domestic violence legislation in order to extend 
eligibility for Domestic Violence Orders. In August 
2011 much needed amendments to the Domestic 
Violence Act 1996 were enacted through the Civil Law 
(Miscellaneous Provisions) Act 2011. This represents 
a great outcome for women following many years of 
campaigning by Women’s Aid to extend eligibility 
for protection from domestic violence to women 
previously excluded. These changes mean that:

•  Parents with a child in common are now eligible to 
apply for Safety Orders regardless of cohabitation.

•  Cohabiting partners can now apply for Safety 
Orders without any specific duration of 
cohabitation required.

•  Same sex cohabitants are now eligible for orders 
under the Domestic Violence Act in the same way 
as opposite sex cohabitants.

Women’s Aid continues to work to further extend 
eligibility for orders under the Domestic Violence Act 
to dating relationships, which so far remain ineligible. 

3.2 Putting domestic violence on the agenda
Women’s Aid highlighted the links between child 
abuse and domestic violence in 2011. We also 
campaigned with other NGOs for changes in 
immigration and social protection legislation 
to ensure that migrant women are protected from 
domestic violence, regardless of their residency status.

As part of this work, Women’s Aid produced an 
Election Manifesto ahead of the General Election 
to highlight our concerns, we presented at the Joint 
Oireachtas Committee on Justice, Defence and 
Equality, held a briefing morning for TDs and 
Senators and wrote a number of submissions and 
briefing papers.

Women’s Aid continued to be represented at 
policy fora at local, national and international level, 
including at the National Steering Committee on 
Violence against Women (NSC), the Eastern Regional 
Advisory Committee (ERAC) on Violence against 
Women, Legal Issues Subcommittee of the NSC, 
Public Awareness Subcommittee of the NSC, Irish 
Observatory on Violence against Women, Southside 
Addressing Violence Effectively (SAVE), Legal Aid 
Board External Consultative Panel, Family Law Court 
Service Users Panel and Women Against Violence 
Europe (WAVE).

3.3 Raising awareness and providing hope 
On 14th February 2011 Women’s Aid launched 
the ground-breaking 2in2u National Public 
Awareness campaign, which highlighted the issue 
of violence and abuse against young women in 
dating relationships. The 4 week long campaign 
saw radio, poster, online and digital advertising ask 
young women ‘Is he 2in2u?’ and encourage them to 
complete a ‘Relationship Healthcheck’ if they felt 
uneasy in their relationship. 

Part 3: Women’s Aid Working for 
Justice and Social Change 
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The 2in2u campaign raises awareness of unhealthy behaviours in a 
relationship in the hope that young women, if informed, might get help 
before the relationship becomes more established, and it has become 
harder to leave or get support. The campaign has had a great response 
from the public and we continue to reach out to younger women affected 
by abuse. 

In addition to the 2in2u campaign, Women’s Aid ran the annual One 
in Five Women Campaign during the 16 Days of Action Opposing 
Violence against Women in November. As part of this campaign, 
Women’s Aid co-ordinated the National Balloon Action, a nationwide 
solidarity campaign to highlight the levels of domestic violence against 
women in Ireland. 71 community groups reported that they participated 
in the action; and 30 groups reported they carried out other 16 days 
events. Almost one thousand virtual balloons were also released online 
via the Women’s Aid website.

The 16 Days campaign is an important way of raising awareness at a 
national and local level. By being active in our communities through 
events, exhibitions, public actions and debates, and by engaging with 
the media and local elected representatives, we can all push for positive 
change to make women and children safe.

Women’s Aid also continued its domestic violence and pregnancy 
campaign, raising awareness about the prevalence of abuse of women 
during pregnancy and the post natal period, and promoted the 
National Freephone Helpline as a source of support and information to 
pregnant women.

“�My�friend�heard�the�
2in2u�ad�on�the�radio�
the�other�day.�She�said�
that�if�she�had�heard�
that�message�when�in�
college�she�could�have�
saved�herself�many�
years�of�heartbreak�
and�upset.”

� � ����—�Naomi

The 2in2u 
Campaign in 
Numbers

•  13,769 visits to the 
www.2in2u.ie website

•  7,961 visits to the www.
womensaid.ie website. 
106% more visits than 
during the same period 
in 2010

•  1,368 visits to the 
‘Online and Phone 
Safety Information’ 
section of www.
womensaid.ie in 2011

•  1500+ awareness 
posters displayed

•  398 radio 
advertisements 
broadcast 

•  12 million impressions 
of the online and 
digital advertisements

•  21 pieces of national 
and local media 
coverage

Irish Actress Charlene McKenna at the launch of the 2in2u National Awareness Campaign.  
Pic: Sharppix
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3.4 WomensAid.ie - Providing a Lifeline, Online
The Women’s Aid website continued to grow in 2011, with new 
information being added including key sections of the website being 
translated into Polish, Romanian, French, Arabic, Russian, Spanish, 
Chinese and Irish. The website is another way Women’s Aid provides 
vital information to women experiencing domestic violence and their 
supporters, as well as to the general public. 

There were a total of 62,705 visitors to the Women’s Aid website in 2011. 
This represents an increase of 30% on the previous year, demonstrating 
the increasing importance of providing quality information online. Our 
ability to connect using our social media platforms is also growing and 
provides us with a wonderful opportunity to engage with new audiences 
and to promote our services online. 

3.5 National programme of training 
Women’s Aid provides a national programme of specialised training 
to a wide range of sectors that require the capacity to respond to 
domestic violence. The outcome of this programme is to provide women 
experiencing domestic violence and their children with a high calibre 
response at points where they may access support and safety.

Our training provides professionals with knowledge and skills, tailored 
to their particular role, to allow them recognise domestic violence, and 
respond effectively to women and their children. Our Direct Services both 
underpin the expertise provided in our training and act as a referral point 
for training participants who provide an appropriate and safe response in 
their own role, and can then refer women to specialist support. 

Women’s Aid’s training is drawn from internationally recognised best 
practice, and offers a useful framework for responses that consider 
the safety and protection of both women and their children who are 
experiencing abuse. 

Women’s Aid launch the 2011 National Balloon Action in solidarity with women experiencing 
domestic violence, outside Dáil Éireann. Pic: Sharppix

“There�is�a�life�beyond�
abuse�and�I�am�here��
to�prove�it.�Live�life�and�
be�happy.”

–�Comment�left�via�the�
online�National�Balloon�
Action
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3.6 Training provided in 2011
As Specialist Support Agency on Violence against Women, we 
provided support and training to two national programmes, the 
Local and Community Development Programme and the Family and 
Community Services Resource Centre Programme which comprise 300 
community groups. This work included specialised training modules 
on developing and providing a local response to women and children 
experiencing domestic violence.

We delivered specialised training modules for health professionals on 
responding to domestic violence against women and children and also 
for those responding to domestic violence within mental health services. 
Participants included child protection and mental health social workers, 
general and mental health nurses, doctors, addiction counsellors, 
occupational therapists and accident and emergency staff.

Women’s Aid worked closely with the Dublin maternity hospitals 
towards the development of best practice guidelines on responding to 
domestic violence in the maternity setting, with training delivered to 
maternity staff through the Centre for Midwifery Education.

We also provided an in-depth training course to new volunteers on 
our National Freephone Helpline to provide frontline support and 
information to women experiencing domestic violence. 

“�After�this�training�I�
would’ve�handled�a�
past�domestic�violence�
disclosure�differently.”

–Family�Resource�
Centre�participant

“�Overall�I�found�the�
two�days�informative,�
comprehensive�and�
very�engaging.�The�
two�trainers�were�
very�interactive�
and�maintained�
the�group’s�interest�
throughout.�The�
topics,�case�studies,�
role�plays,�statistics,�
group�exercises�were�
all�current�and�very�
insightful.”�

–�Health�participant
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Part 4: Thank You

4.1 Thank you to all who help Women’s Aid
Women’s Aid is indebted to all our volunteers, 
supporters, funders and donors who make our work 
possible. 2011 brought many challenges, particularly 
financial ones. The generosity we receive is deeply 
supportive and affirming. Without financial and 
fundraising support and the giving of time and 
expertise, we would not be able to provide the support 
to women as previously outlined in this report. 

Our Helpline and Charity Shop Volunteers
Women’s Aid is an organisation which receives huge 
volunteer support each year. Our National Freephone 
Helpline is staffed by 20 committed volunteers who 
provide the thousands of women who call us with a 
listening ear and supportive space to talk about the 
abuse they are suffering. Our trained volunteers are 
essential to the operation of our National Helpline 
and enable us stay open 12 hours a day, 7 days a week.

We also have a team of 22 dedicated shop volunteers 
in our WaWa charity shops, which help raise much 
needed funds to keep our services operating. 

Recently, all our volunteers who have been with us 
for over two years were presented with specially 
designed pendant in acknowledgement of their 
support and commitment to the standard of service.

To each and every volunteer we thank you for your 
dedication and belief in the work of Women’s Aid. 

WaWa Supporting Women’s Aid
Our two WaWa charity shops in Aungier Street and 
Dundrum continue to contribute to the work of the 
organisation. Over the past year the level of support 
and number of donations has been fantastic. This is 
mainly due to our core staff continuously expanding 
their contact lists. Friends, neighbours and casual 
acquaintances of Women’s Aid staff beware! Do 
not leave your cardigans or children’s jackets in our 
houses. They will find their way to our shop rails. 

WaWa receives donations from the wider business 
community including the staff at the Sunday Business 
Post, Aviva Ireland and Eddie Stobarts. We also have 
a core group of dedicated supporters who donate on a 

regular basis. This includes many of our suppliers and 
neighbouring businesses in the Baggot Street area 
such as O’Carroll Consulting, Bloom Brasserie, Clear 
Connections, Craft Cleaners and many others

The range and quality of items donated during the 
year was amazing. We received a fine array of vintage 
and designer clothes and we have developed a 
reputation for our Boutique style shops. Our constant 
level of donations have allowed us to stock a range of 
quality, individual items, much to the delight of our 
regular bargain hunters. 

In 2011, our recycling facility also proved to be a huge 
hit, making it easier for the general public to donate 
items. Our shop teams will do the sorting for you.

We are looking forward to another trading year and 
meeting the challenges that the general economic 
climate has thrown at us. Our shop teams are at  
the ready.

Regular and Once Off Donations
Women’s Aid is supported by a loyal and growing list 
of regular donors. We also receive once off donations 
and have been gifted legacies. This support remains 
the lifeblood of our organisation. We would not be 
able to provide our services to the thousands of 
women who need us without it.

Denise Cruickshank, manager of WaWa Aungier Street, pictured at 
our 2011 Father’s Day book launch.
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A New Home for Women’s Aid 
Such donations enabled Women’s Aid purchase a new home along the 
banks of the Grand Canal in December 2011. Over the years a number 
of our supporters very generously gifted us their legacies given on the 
understanding that we would obtain a premises that would provide 
Women’s Aid with a more suitable home that would help secure our 
future and enable us to continue our work. 

Our vision has always been to provide our services in a more welcoming 
space, in a more central location and to be more accessible to women. 
We wanted to provide the best possible resources to our expanding 
and ever committed body of volunteers as well. Our Helpline team now 
work in an environment that is more supportive of the often difficult and 
challenging work. The Helpline room overlooks a beautiful green space 
and the nearby canal. We are currently in the process of completing 
the fit out of dedicated One to One support rooms to provide a safe, 
comfortable and confidential space for women. 

We are forever grateful for the gift of our home that was given to us by 
our very generous supporters over the past number of years. The space 
we have purchased and created is testimony to their generosity of spirit. 

Avon Speak Out against Domestic Violence Programme
Over the last four years Women’s Aid has partnered with Avon as 
part of the Avon Speak Out Against Domestic Violence programme. 
This global programme encourages women to ‘break the silence’ that 
surrounds domestic violence by confiding in friends and family and 
seeking help from organisations like Women’s Aid.

Through the sale of Empowerment jewellery, Avon makes a very 
generous donation to Women’s Aid each year. Avon also highlights 
the National Freephone Helpline and information about Women’s Aid 
services in its brochures and other publications which reach over a 
million customers in Ireland. 

Women’s Aid would like to acknowledge the commitment of Avon 
distributors, representatives and customers across Ireland and we look 
forward to continuing to work with them to make women and children 
safe from domestic violence. 

Fabulous Fundraisers
Like all charities, Women’s Aid has suffered significant funding cuts 
over the past two years. But we are very proud that we have been able to 
maintain our level of service provision for women. This has only been 
possible due to the income we receive through fundraising activities. 
In 2011, we had a fit and healthy band of women donning trainers 
and tracksuits for the Women’s Aid cause in the Flora Women’s Mini 
Marathon. We benefitted from kayaking expeditions, concerts, pub 
quizzes and yoga classes as well as once off donations from individuals 
who just prefer to remain anonymous. We are committed to putting these 
funds to the support of women and children who are living with the 
effects of domestic violence. 
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Our Funders
Women’s Aid would like to thank our funders who recognise and 
continue to support the delivery of our services. We receive funding from 
the Health Services Executive, Department of Environment, Community 
and Local Government, the Family Support Agency, the Commission 
for the Support of the Victims of Crime, Cosc, the National Office for 
the Prevention of Domestic, Sexual and Gender Based Violence and the 
Department of Justice and Equality. We also receive funding from The 
Vodafone Foundation, the Avon Speak Out against Domestic Violence 
Programme, The Atlantic Philanthropies, and The Women’s Fund for 
Ireland. 

And finally…
Women’s Aid would like to thank all of our colleagues in other 
domestic violence services around Ireland to whom we refer 
women for local face to face support and refuge and acknowledge the 
excellent co-operation that exists to help support women and children 
experiencing domestic violence.

We must also thank individuals and organisations who give freely 
of their time and expertise to support the work of Women’s Aid. This 
includes Lys, Katy, Keith, Dave, Ivor and the team at Language for 
their invaluable work on the 2in2u Public Awareness Campaign and 
for working with us on this year’s Annual Statistics Report, Paul Sharp 
at Sharppix, Lianne Murphy at Public Interest Law Alliance, Lynne 
McDonagh B.L., Aoife Mooney B.L., Catherine Dawson B.L, Michael 
Kinsley B.L., Aoife Gillespie B.L., Fergal Crehan B.L., Elizabeth Mitrow, 
Solicitor, Simon McGarr, Solicitor, and the many others to whom we are 
very grateful. 

The support and generosity we receive each year is overwhelming and so 
vital to the continuation of our work to make women and children safe. 

Thank you all. 
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4.2 How You Can Help Us Make Women and Children Safe 
Women’s Aid relies on the support of fundraisers, donors and volunteers. 
Generous and committed people who care deeply about women and 
children experiencing violence and abuse. You can help us continue to 
make women and children safe from domestic violence.

How to donate:
By post: Send a cheque or postal order to Women’s Aid, 5 Wilton Place, 
Dublin 2.

Online: Visit www.womensaid.ie/donate 

Become a monthly donor: Support Women’s Aid by setting up a regular 
Direct Debit payment. All you have to do is download the Women’s Aid 
Direct Debit form here www.womensaid.ie/donate, complete it and send 
it back to us. We’ll then take it from there and set up the Direct Debit 
with your bank.

Your legacy: When the time is right for you to include a gift in your will, 
please remember us. Once you have looked after your loved ones, any 
gift however large or small would make a real and lasting difference to 
the lives of women and children experiencing domestic violence. Please 
contact us on 01-6788858 or email helen.kennedy@womensaid.ie to 
discuss your options for leaving a legacy to Women’s Aid. 

Other ways to support Women’s Aid:
Fundraise: Organise your own event or take on a sponsored challenge 
and see how you can individually make a difference for women 
experiencing domestic violence. If you are planning fundraising 
activities, Women’s Aid will help you along the way. Contact Women’s Aid 
on 01-678 8858 for more information or visit www.womensaid.ie/support 

Visit and Donate to the WaWa Shops: Call in and shop at WaWa and 
pick up some high end bargains. You can also donate good quality 
second hand and unwanted items including ladies, gents and kids 
clothing, unwanted gifts, jewellery, CDs, DVDs and videos, books and 
recent magazines. Call in at 39 Aungier Street, Dublin 2 (t: 01-4759927) or 
12 Main Street, Dundrum, Dublin 14 (t: 01-2960284). 

Volunteer: We need volunteers for our National Freephone Helpline and 
our WaWa Charity Shops. Contact Women’s Aid on 01-678 8858 for more 
information or visit www.womensaid.ie/support 

Spread the word: If you know someone who is experiencing domestic 
violence, pass our Helpline number to her, if it is safe to do so.  
Remember - the Women’s Aid National Freephone Helpline 1800 341 900 
is open from 10am to 10pm every day (except Christmas Day) and is free 
and confidential. 

Find us at Facebook.com/womensaid.ie and Twitter.com/@womens_aid 
and sign up for our E-zine at www.womensaid.ie 
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